7 deBpana 1992 roaa N 2300-1

POCCUMNCKAA OEAEPALMUA
3AKOH
O 3ALLMTE NPAB NOTPEBUTENEN

Cn1COK U3MEHSIOWMX OKYMEHTOB
(8 pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T117.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, 01 02.11.2004 N 127-93,
071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93,
o1 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-03,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
0T 25.06.2012 N 93-®3, o1 28.07.2012 N 133-93,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
07 05.05.2014 N 112-93)

KoHcynbTaHTlAKOC: NpumeyaHue.

[aHHbIN JOKYMEHT pacnpocTpaHAeTca Ha A0roBopbl A06POBOMLHOMO CTPAXOBaHMA MMYLLECTBA
rpakfaH /uWb B CAyYasAx, KOr4a CTPaxOBaHWE OCYLLECTBNAETCA WCKAKOYUTENbHO OAA JINYHBIX,
CEMEWHDbIX, AOMALLIHMX, ObITOBbIX W  MHbIX HYXA, HEe CBA3aHHbIX C  OCYLLeCTBIEHMEM
npeanpuHMmaTenbckon aeatenbHoctu (MoctaHoBneHue MneHyma BepxosHoro Cyaa PO ot 27.06.2013 N
20).

Hactoawmit  3akoH peryavpyetr OTHOLWIEHMA, BO3HWUKAlOWME Mexay noTpebutensmmn U
N3roTOBUTENAMMW, UCMONHUTENAMWU, UMMNOPTEPAMK, NPOAABLLAMU MPU MPOLaXKe TOBApPOB (BbINOJHEHUU
paboT, oKasaHWM ycayr), ycTaHaBAMBaeT Npasa notpebuteneit Ha npuobpeTeHMe ToBapoB (paboT, ycayr)
Hag/iexallero KayecTBa W 6e30MacHbIX A/ KU3HKM, 340pOBbA, MMYLLECTBa noTpebutenein u
OKpYyXKalowei cpeabl, nonyyeHne MHbopmauumn o ToBapax (pabortax, ycayrax) u 06 Ux U3roToBUTENAX
(McnonHuTensx, NnpogasLax), NPOCBELLEHNE, TOCYAAPCTBEHHYIO M OBLLECTBEHHYIO 3aLLUTY UX MHTEPECOB,
a TaKXKe onpeaenneT MexaHUsm peanmsaumnm STUX npas.

(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

OCHOBHbI€ NOHATHSA, UCMOJIb3yEMbIe B HACTOALLEM 3aKOHE:

notpebutenb - TrpaXOaHWH, WMEWMIA HamepeHWe 3akasaTb WAM  npuobpectn anbo
3aKa3blBaloLWMi, NPMOBpPETAOWNI UAN UCMIONb3YIOWMIA ToBapbl (paboTbl, YCAYIN) UCKAKOYUTENLHO ANSA
JIMYHBIX, CEMEMHbIX, AOMALHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLLECTB/IEHUEM
npeAnpPUHUMATENBCKOM AEATENBHOCTY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

W3roTOBUTENb - OPraHM3aumMsa HE3aBUCMMO OT €e OPraHM3auMOHHO-NPaBOBON GOPMbI, a TaKkKe
WHAMBUAYANbHBIN NpegnpUHMMaTeb, NPOU3BOAALLIME TOBapPbl ANs Peanm3aunmn notpebutenam;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WCMNOJIHUTENb - OpPraHM3auMa HEe3aBUMCMMO OT €€ OpPraHM3auMOHHO-NPABOBON GOPMbI, a TaKkKe
WHOMBUAOYANbHBIA  NpeAnpuUHMMATENb,  BbIMOJIHAOWME pPaboTbl  WMAM  OKasblBatoOWME  YCayru
notpebutensam no BO3Me3gHOMY AOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OPraHM3auMA HEe3aBMCMMO OT ee OpraHM3auMOHHO-NPaBoBON QOpMbl, a TaKxkKe
WHOMBUAYANbHBIM NpeanpuUHMMaTENb, peanusyloline ToBapbl NOTpebutenam no [0roBopy Kynau-
npoaaxu;
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(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtun cuny. - PeaepanbHblt 3aKoH o1 21.12.2004 N 171-93;

HeaocCTaTOK ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBMEe ToBapa (paboTtbl, ycayrn) uaum
06s3aTeNbHbIM TPeboBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM /IM60 B YCTAHOBJIEHHOM MM MOPALKE, UK
yCNnoBMAM foroBopa (Npu WX OTCYTCTBUM WAM HEMNOJIHOTE YCNOBUIM O6bIYHO NpPeabaBASEMbIM
TpeboBaHMAM), UAK Lensam, AN KOTopbix ToBap (paboTa, ycayra) Takoro posa obbl4HO UCMO/b3yeTcs,
WUAWN Lenam, 0 KoTopbix npogasel, (McnonHuTenb) 6bin NOCTaBNAEH B M3BECTHOCTb NOTpebutenem npu
3aK/lo4eHMM 4oroBopa, Uan obpasuy 1 (Mamn) onncaHuio Npu Npoagake ToBapa no obpasuy u (uam) no
OnUcaHuio;

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, ot 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrM) - HeyCTPaHUMbIM HepoCTaToK MM
HeAO0CTaTOK, KOTOPbIN He MOXKEeT bbiTb YCTpaHeH 6e3 HecopasmMepHbIX PACXO40B WM 3aTPaT BPEMEHM,
WAW BbIABNAETCA HEOAHOKPATHO, MU NPOABAAETCA BHOBb NOC/IE €0 YCTPAHEHUA, UAN Apyrue nofobHble
He[oCTaTKu;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6esonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, YCAyrn) ANa MKU3HM,
3[0pOBbA, WMMyLleCcTBa NOTPebuTeNa W OKpy)Kalowen cpeabl Npu  OBbIYHLIX  YCIOBUAX €ro
MCMONb30BaHWUA, XPAHEHWs, TPAHCMOPTUPOBKM M YTUAM3AUMKM, a TakKe 6e3omacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrm);

YNONHOMOYEHHanA  m3roToButesem  (NPoAaBLOM) OpraHuM3auMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYaNbHbIA nNpeanpuUHMMaTENb (Janee -  YNoOJHOMOYEHHas
opraHvsaumMa MAM  YNOJHOMOYEHHbIA WHOMBUAYANbHbIM  NpeanpuHUMATENb) - OpraHu3auums,
OCYLLECTBNAOWAA ONpeAeneHHYI0 AOeATeNbHOCTb, WU OpraHusauuMsA, CO3faHHas Ha TeppuTopuu
Poccuiickoli depepaumm umsrotosutenem (Npogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME OnpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) W YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebutenen B OTHOWEHMM TOBapa HEHAA/IEXKALLero KayecTBa, /MO0 WHAMBUAYAAbHbIN
npegnpuHMMmaTesib, 3aperMcTPUPOBAHHbIN Ha Tepputopmumn Poccuitickolt depepaumnu, BbIMNOSHAOLLNM
onpeaeneHHble QYHKUMM Ha OCHOBAHWW [AOroBopa C M3rotoButesem (NpogaBLOM), B TOM 4ucie ¢
MHOCTPaHHbIM M3roToBuUTENIeM (MHOCTPAHHbIM NPOAABLOM), M YNOJIHOMOYEHHbIM UM Ha NPUHATUE U
yaoBneTBopeHue TpeboBaHuMi NoTpebuTenei B OTHOLWEHMM TOBapa HEHAA/EXKALLLETO Ka4yecTBa;

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3auMs He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GopMbl  MAK
WHAMBUAYANbHBIN NpeanpuUHUMaTeslb, OCYLLECTBAAIOWME MMMOPT TOBapa ANA ero nociaeaytoLlei
peanunsaunun Ha Tepputopum Poccuiickon ®egepaumn.

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Fnasa |. OBLLUE NOJTIOXKEHUA
Cratbs 1. MpaBoBoe peryMpoBaHMe OTHOLEHMI B 061aCTU 3alLMTbI NPaB NoTpebutenei

1. OTHoweHMA B 06/1acTM 3alNUTbl NpaB nNoTpebuTenein peryampyroTca MparkgaHCKUM KOLEeKCcoM
Poccuiickoli ®epepaumm, HacToAWMM 3aKOHOM, Apyriumn denepasbHbIMM 3aKOHaMU (fanee - 3aKOHbI) 1
NPUHUMAEMbIMU B COOTBETCTBMM C HUMU WMHBLIMW HOPMATMBHbIMM MPaBOBbLIMW akTamu Poccuiickoit
depepaunn.

(n. 1 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. MNpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe Mnopyyatb ¢enepanbHbIM  OpraHam
MCMONHUTENbHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3aLLMTe NpPaB NnoTpebutenei.

MpasutenbctBo Poccuiickoli depepaumy BnpaBe M3gasaTb Aas noTpebutens v npoaasua
(usrotosuTens, WUCMONHWUTENA,  YNOJHOMOYEHHOW  OpraHM3aumu WAM  YNOAHOMOYEHHOrO
WMHOMBMAYANbHOIO MNpeanpuHMMaTens, uMmnoprtepa) npasuna, obAsaTesbHble NPW 3aKAOYEHUM W
MCMONHEHNN NYyBAMYHBLIX O0rOBOPOB (4OrOBOPOB PO3HUYHOM KYyNAWU-NPOAAXKM, SHEProcHab:KeHwus,
[OrOBOPOB O BbINOAHEHUN PAabOT 1 06 OKasaHUK yCayr).

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
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Ab63au ytpatma cuay ¢ 1 asrycta 2011 roaa. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-P3.
Cratba 2. MexayHapoaHble Aorosopbl Poccuiickoit Pepepauymm

Ecan mexpyHapogHbim goroBopom Poccuiickoli depepauumn ycTaHOBAEHbI MHble MpasBuaa o
3awWwuTe npas notpebutenelt, Yem Te, KOTOpble NPEAYCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHAIOTCS
npasuia MeXayHapoaHoro 4orosopa.

Cratba 3. MpaBo noTpebuTenei Ha npoceeLleHne B 061acTK 3aWmTbl Npas noTpebutenei

MNpaBo noTpebutenen Ha npoceeleHMe B 061acTh 3aWwMTbl NpaB noTpebuTteneit obecneuynsaerca
NocpeacTBOM  BK/IOYEHWA COOTBETCTBYOWMX TpeboBaHWiA B  ¢deaepanbHble rOCyAapCTBEHHble
obpasoBaTesibHble CTaHAAPTbl M 06pa3oBaTe/ibHble MPOrPamMMbl, a TaKKe NOCPeACTBOM OpraHM3aumm
cuctembl MHGOpMaLmMKM noTpebuTeneli 06 Ux NpaBax U 0 HEOBXOAUMbIX AEWCTBUAX MO 3aLLMUTE 3TUX NPaB.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CraTbs 4. KauecTBo ToBapa (paboTsl, ycayru)

1. Npopgasel, (McnonHUTENb) 0653aH Nepeaatb NOTpebuTento ToBap (BbINONAHUTL paboTy, OKaszaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET 40rOBOPY.

2. Mpun oTcyTCTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(vcnonHutenb) o6asaH nepepatb notpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMNI 0ObIYHO MpeabABAAeMbIM TPeOOBaHMAM M MPUTOLHbIA ANA Lenei, Aaa KoTopbix
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3YeTCA.

(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

3. Ecam npogasel, (MCNoNHWUTENb) NPU 3aKIOYEHMM A0roBopa 6bii nocTaBneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensax npuobpeteHua ToBapa (BbINOJIHEHUSA PaboTbl, OKasaHuWa ycayru),
npoaasel, (McnofHUTENb) 065A3aH NepeaaTb NoTpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb ycayry),
NPUroAHbIM AN UCMONb30BAHNA B COOTBETCTBUM C 3TUMMU LLENSMMN.

4. Mpu npopgaxe ToBapa Mo o6pasyy W (uMamM) onucaHuMioo npogasel, ob6s3aH nepenaTb
noTpebuTento ToBap, KOTOPbIM COOTBETCTBYET 06pasuy M (MAK) onucaHuto.

5. EcAM 3aKoOHaMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKke npesycMoTpeHbl obAa3aTenbHble
TpeboBaHMA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTth NOTpebuTento ToBap
(BbINONHUTL paboTy, OKa3aTb yCAyry), COOTBETCTBYHOLMIA 3TUM TPEBOBAHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa 1 06A3aHHOCTM U3roToBMTENA (MCNONHUTENA, NPOAaBLa) B 061aCTM YCTaHOBAEHUA
CpOKa cnyKbbl, CpoKa rogHOCTU ToBapa (paboTbl), a TaKKe rapaHTUIAHOro CpoKa Ha ToBap (paborty)

1. Ha TtoBap (paboTy), npeaHasHayeHHbl ANA AJMTENbHOrO WCMNO/Ab30BaHWA, WU3rOTOBUTE/Nb
(ucnonHuTenb) BNpaBe ycTaHaB/AMBaTb CPOK CAYXKDOblI - Mepuod, B TEYEHME KOTOPOro WM3roToBUTESb
(ucnonHuTenb) 0bsa3yetca obecneynBaTb NOTPEOUTENIO BO3MOMKHOCTb UCMO/b30BaHNA ToBapa (paboTbl)
MO Ha3HAYeHMIO U HECTU OTBETCTBEHHOCTb 33 CYLLECTBEHHbIE HEA0CTaTKM Ha OCHOBAHMM MyHKTa 6 CTaTbU
19 1 nyHKTa 6 cTaTbn 29 HacToALero 3aKoHa.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

2. WsrotoButenb (ucnonHuTenb) 06s3aH YCTAHAB/AMBATb CPOK CAy:KObl ToBapa (paboTbi)
OMTENIbHOTO MOJIb30BaHMA, B TOM YWCIE KOMMEKTYIOWMX U3denvi (getanei, ysnos, arperaTtos),
KOTOpble N0 UCTEYEHUN OMNpeseeHHOro NepmMoaa MoryT NpeacTaBAATb ONACHOCTb AJ/1A }KU3HW, 340PO0BbA
noTpebuTens, NPUUMHATL Bpes ero MMYLLLECTBY UM OKPY}KaloLen cpeae.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYUCAATLCA eAMHMLAMW BPEMEHW, a TaKkKe UHbIMU
eANHULAMM U3MEPEHUA (KMAOMETPamM, MeTpaMu M NPOYMMM eaAMHULAMM U3MEPEeHUA ncxodsa U3
dYHKLUMOHaNbLHOro HasHayeHMa ToBapa (pesynbTaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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KoHcynbTaHTIAKOC: NpumeyaHue.

O nopagke yCTaHOB/IEHUA CPOKOB FOAHOCTM Ha TOBAPbl, NepPedYnUc/ieHHble B MyHKTE YeTBEepTOM
CTaTbM 5 A@HHOro AOKYMEHTa, B CBA3K ¢ TpeboBaHnamM PeaepanbHOro 3akoHa ot 27.12.2002 N 184-93
"O TexHMyeckom perynmposaHun" cm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoayKTbl NuTaHus, nap@proMepHO-KOCMETUYECKME TOBapbl, MeAMKaMEHTbl, TOBapbl
6bITOBOM XMMUM U  UHble NoA06Hble ToBapbl (paboTbl) uM3roToBMTENb (MCNOAHUTENb) 06A3aH
YyCTaHaB/AMBaTb CPOK TOAHOCTM - nNepuod, NO WCTeYEeHMM KoToporo ToBap (pabota) cuuTaetca
HenpPUrogHbIM A9 UCNOJ/Ib30BAHUA NO Ha3HAYeHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNpopgaxka ToBapa (BbiNo/sIHEHWE PAbBOTbI) MO UCTEYEHUN YCTAHOB/IEHHONO CPOKa roAHOCTH, a
TaK»Ke ToBapa (BbiNosHeHWe paboTbl), Ha KOTOPbIN A0KEH BbITb YCTAHOBAEH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTENb (MCNONHUTENB) BNpPaBe yCTaHaB/MBaTb Ha ToBap (paboTy) rapaHTUIHbIN CPOK -
nepuos, B TeYeHWe KOTOpOro B ciayyae obHapy:KeHus B ToBape (paboTe) HemoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNoJHOMOYEHHAs OpraHM3auMa WUAW YNOJIHOMOYEHHbIN WUHAMBUAYA/bHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MOTPebUTens, ycTaHOBJ/IEHHbIe
cTatbamu 18 n 29 HacToawero 3aKoHa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb BrpaBe MPUHATbL 06A3aTeNbCTBO B OTHOWEHMM He[oCTaTKOB  TOBapa,
OBHApY)KEHHbIX MO WCTEYEHUM YCTAaHOBJAEHHOrO MM TapPaHTUMIAHOIO CpoKa (AononHUTeNbHOe
06A3aTenbCTBO).

(ab3aL, BBegeH depnepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopepskaHue [AOMNOSHUTENbHOTO 00s3aTenbCcTBa  M3roTOBUTENA, CPOK  AeNCTBMA  TaKoro
obAsaTenbcTBa WM MNOPSAAOK OCYLLECTBAEHUS noTpebutenem npaB nNo Takomy o0b6A3aTenbcTBy
onpeaensoTcs N3roToBUTE/IEM.

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpopasey, BnpaBe YCTaHOBMTb HA TOBAp rapaHTUMHbLIA CPOK, €CM OH He YCTaHOBJEH
N3roToBUTENEM.

Mpoaasel, BpaBe NPUHATbL 06A3aTeNbCTBO B OTHOLEHNM HeA0CTaTKOB TOBapa, OB6HapyKeHHbIX NO
NCTeYEHMU rapaHTUIMHOrO CPOKA, YCTaHOB/IEHHOTO M3roToBuTeleM (40NOAHUTENIbHOE 06A3aTENbCTBO).

CopeprkaHue OONONHUTENLHOrO 0653aTeNbCTBa NPOAaBLA, CPOK AEMCTBUA TaKoro o6s3aTenbCTBa
N NopsfoK OCYLLECTBAEHMA NoTpebuTtenem npas No Takomy ob6a3aTenbCcTBY ONpeaensoTca 4OroBOPOM
MexXay notpebutenem u NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3sroToBuTenb (NpoaaBel,) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, Ob6HapyXeHHble B
TeyeHue CpoKa AeNCTBUA A0NONHUTENbHOrO 0643aTeIbcTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa
6 cTaTbM 18 HacTosLero 3aKoHa, a NOCAe OKOHYaHUA CPOKA AEUCTBMA AO0NONHUTE/IbHOTO 0653aTe1bCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)

Ctatb 6. Ob6A3aHHOCTb M3roToBUTENs obecneynTb BO3MOMKHOCTb PEMOHTA W TEXHWYECKOro
obcnyKumBaHMA ToBapa

MN3rotoButenb, o0b6asaH obecneunTb BO3MOXKHOCTb MUCMO/Ib30BaHUSA TOBapa B TeyeHMe ero Cpoka
CﬂY)KGbI. Ana aTol Luenn n3rotoeunTenb obecneuunBaet PEMOHT N TeXHNYecCKoe O6C}'Iy)KMBaHMe TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOprosble U peMOHTHble OpraHM3auunn B HeO6XOAVIMbIX AnAa pemMoHTa U
TEXHUYECKOTO O6C!'Iy)KMBaHMFI obbeme dCCOPTUMEHTE 3aMaCHbIX yacTem B Te4yeHue CpOKa
npon3soacTBa TOBapa M nNocae CHATMA ero ¢ Nnpon3sBoAacTBa B Te4eHUe CpPOoKa Cﬂy)+(6bl TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B Te4HeHne OeCATU N1IET CO AHA Nepeaayn ToBapa I'IOTpE6MTe}1IO.

CraTbs 7. MpaBo noTpebutena Ha 6esonacHocTb ToBapa (paboThbl, ycnyru)
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1. NoTpebutens nmeeT NpaBo Ha To, YTobbI ToBap (paboTa, ycayra) NpM O6bIYHbLIX YCAOBUAX €ro
NCMNO/Ib30BaHWUSA, XPaHEHWUsA, TPAHCMOPTUPOBKU U yTUAM3AUMM Obln He3onaceH A1A KU3HW, 340POBbA
noTpebuTens, oKpy»KatoLeln cpeapl, a TaKKe He NPUYMHAN Bpes umyLlectsy notpebutens. TpeboBaHus,
KOTopble A0MKHbI obecrneunBaTb 6e3onacHocTb ToBapa (paboTbl, yCAyrn) AN KU3HU U 3[0POBbA
notTpebuTtens, OKpyXaloweh cpedbl, a TaKXKe MpeaoTBpalleHne MPUUYMHEHUA Bpeda WMMYLLEeCTBY
notpebutens, AsnsatoTcA 06a3aTe/IbHbIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. U3roTtoBuTenb (McnonHuTenb) obasaH obecneumsaTb 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUue
YCTaHOBJIEHHOTO CPOKa C/yXKObl MW CPOKA roAHOCTM ToBapa (paboTsl).

Ecnn B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTEND) He
YCTAHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 06a3aH obecneunTb 6e3onacHOCTL ToBapa (paboTbl) B
TeyeHue AeCATU NeT CO AHA Nepenadm ToBapa (paboTbl) noTpedbutento.

Bpes, MPUUMHEHHDBIA  KWU3HM, 3400POBbIO  WAM  WMMYLLECTBY noTpebutens BcnencTeue
HeobecneyeHuns 6e3onacHoOCTM ToBapa (paboTbl), MOANEKUT BOIMELLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToawero 3aKoHa.

3. Ecnam pna  6e3omacHOCTM  MCNOAb30BaHWA ToBapa (paboTbl, ycnayru), ero XpaHeHwus,
TPAHCMOPTMPOBKU U YTUAM3ALMM HeobxoauMo cobatogaThb crneumasnbHble Npasuaa (ganee - npasuna),
N3roToBuTeNb (MCNONHUTENL) 06M3aH YKasaTb 3TM NpPaBwW/ia B COMPOBOAUTENbHOM AOKYMEHTAUMWU Ha
ToBap (paboTy, ycnyry), Ha 3STUKETKE, MapKUPOBKON UK UHbIM cnocobom, a npoaasel, (MCNoNHUTENb)
0653aH A0BECTM 3TM NpaBKAa 40 CBeAeHMA NnoTpebutens.

KoHcynbTaHTlAKOC: NpumeyaHue.
Mo Bonpocy, Kacalolemyca npumeHeHua absaua 2 nyHkTa 4, cm. nucbmo locctaHgapta PO ot
22.09.2000 N MK-110-19/3022.

4, Ecnu Ha ToBapbl (paboTbl, yciyr) 3aKOHOM MAM B YCTAaHOB/JIEHHOM MM MOPSAAKE YCTaHOB/EHbI
obssatenbHble TpeboBaHUA, obecneunsatolme Mx 6e30MacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY*KatoLWwel cpeabl U NPefoTBPaLLEHME NPUYMHEHUA Bpeda MMYLLECTBY NoTpebuTens, CooTBETCTBME
ToBapoB (paboT, ycayr) yKasaHHbIM TpeboBaHMAM NOANEKMT 06s3aTeNIbHOMY MOATBEPKAEHMUIO B
nopsaKke, NPeAycCMOTPEHHOM 3aKOHOM M UHbIMW NPaBOBbIMU aKTaMM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaka ToBapa (BbiMoAHeHWE pPaboTbl, OKasaHMe Yycayru), B TOM 4ucie
MMMNopTHOro ToBapa (paboTbl, ycnyrun), 6e3 mHPopmaumum o6 obasaTeNbHOM NOATBEPKAEHUU €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NyHKTe 1 HacToALlLen cTaTbu.

(n. 4 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

5. Ecnm  yctaHoBneHo, 4yto npu cobnogeHun notpebuTenem  yCTaHOB/EHHbIX MPaBUA
MCMNO/Ib30BaHUA, XPaHEHWA WAW TPaAHCMOPTUPOBKM ToBapa (paboTbl) OH MNPUUMHAET UM MOXKET
NPUYUHUTD BPES *KM3HW, 340POBbI0 U MMYLLECTBY MOTPEbUTENs, OKpY)Kalolielh cpeae, U3roToBUTENb
(ucnonHuTenb, Npoaasel) 06A3aH He3amenINTENIbHO NPUOCTAaHOBUTL €ro NPOM3BOACTBO (peanmsaumio)
00 YCTpaHeHMA NPUYKNH Bpeaa, a B HE0BX0AMMbIX C/IydYasx NPUHATL Mepbl Mo U3bATUIO ero U3 obopoTa U
OT3bIBY OT NOTpebutenn (notpebutenei).

Ecam npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXKHO, U3roTOBUTE/b (MCNONHUTENb) 0653aH CHATb TaKoM
ToBap (paboty, ycayry) ¢ npoussoacTBa. Mpy HEBbINOJHEHUU M3rOTOBUTENEM (MCMOJIHUTENEM) 3ToM
06A3aHHOCTN YNOJHOMOYEHHbIN defepasnbHblit OpraH UCNOAHUTENIbHOM BAACTU MPUHMMAET Mepbl No
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa U (Man) oT noTpebutens unau
notpebuteneii B NopsaaKe, yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM Poccuitickoit degepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NpUYMHEHHbIE NOTPebUTEeN0 B CBA3M C OT3bIBOM ToBapa (paboTbl, ycayru), nognexart
BO3MELLEHUIO U3roTOBUTENEM (MCMOAHUTENEM) B MOHOM 06beMe.

6. YTpatnn cuny. - PeaepanbHolit 3aKoH o1 21.12.2004 N 171-P3.

Cratba 8. lNpaBo notpebutena Ha MHPopmaumto 06 U3rotosuTene (McnoaHUTENE, NPOAABLE) U O
ToBapax (paboTax, ycnyrax)
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1. MNoTpebutens BnpaBe noTpeboBaTb NpeaocTaBieHNs HeobxoaAMMol W AO0CTOBEPHOM
nHbopmauum o6 usrotosutene (McnonHuTene, NpoaaBLe), pexume ero paboTbl U PeanmusyembiXx Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaa B nyHKTe 1 HactoAwen cTaTbM MHPOpMaAuUMA B HarnsgHoM M aoctynHon dopme
[0BOAMTCA A0 cBeAeHWs noTpebuteneit Npu 3akAOYEHUM AOFOBOPOB KyNaM-NpPoAaku U AOTOBOPOB O
BbINONHEHUM PaboT (OKasaHMM ycayr) cnocobamm, NPUHATBIMK B OTAENbHbIX chepax 0bCcnyKMBaHUA
notpebuTeneii, Ha PyCcCKOM A3blKe, a AOMNONHUTENbHO, NO YCMOTPEHUIO U3roToBUTENs (McnonHuTens,
npojaaslia), Ha rocyAapCTBEHHbIX A3blKkax cybbekToB Poccuiickoli depepaumm M PoAHbIX A3blKax
HapoaoBs Poccuinckont depepaunn.

Cratba 9. MHdpopmauma 0b nsrotosutene (McnonHuTene, NnpoaasLge)

1. Wsrotosutenb (McnonHutenb, npogasel) o6s3aH [0BECTM [0 CBeAeHMA noTpebuTens
dnpmeHHOe HaMmeHOBaHME (HaMMeHOBaHMEe) CBOEN OpraHU3aLuMK, MEecTo ee HaxoxaeHus (agpec) u
perunm ee paboTbl. MpoaaseL, (MCNONHUTENB) PAa3MELLAET YKa3aHHY0 MHGOPMALUIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoButenb, (McnonHutens, npogasel) - WMHAMBMAYANbHbIM NpeanpUHMMATENb - [OJIKEH
npenocTaBuTb NOTPEOUTENIO WMHPOPMALMIO O rOCyAapCTBEHHOM perucrpauMm M HauMeHOBaHWUU
3aperncTpUpoBaBLLErO ero opraHa.

2. Ecnv BUA, OeAaTeNbHOCTM, OCYLECTBAAEMbI W3roToButenem (MCnonHuTenem, npoaaBLOM),
NOANEXUT JIMLEH3UPOBAHUIO U (MAWN) WUCNONHUTENb UMEET TOoCyAapCTBEHHYIO aKKpeauTaumioo, Ao
cBefeHus notpebutensa go/mKHa 6biTb AoBeAeHa MHPopmauuMsa O BUAE OeATeNbHOCTU U3roTOBUTENS
(ucnonHuTena, npogasua), HOMepe AULEH3UM M (MAKn) Homepe CBUAETENbCTBA O TOCYAapPCTBEHHOM
aKKpeamTaumm, CPoKax AenCcTBMA YKasaHHbIX NMLEH3UN U (MIKM) CBUAETENbCTBA, a TaKKe MHbopMaums
06 opraHe, BblAaBLEM YKa3aHHble IULLEH3UIO U (MN) CBUAETENLCTBO.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHPopmaLma, npeaycMOTPeEHHasA NyHKTamu 1 U 2 HacToALelN CTaTbM, AONXKHA ObITb f0BeAeHa
00 CBedeHus noTpebutenelt TaKKe MNPW OCYLLECTB/NIEHUM TOProB/M, ObITOBOrO WM WHbIX BUAOB
ob6cnyKMBaHUA NOTpebuTeen BO BPEMEHHbIX MOMELLEHUSX, Ha ApMapKax, C JIOTKOB M B APYrUX Cy4asX,
€c/n  TOproB/siA, ObITOBOE W WHble BUAbl OOCAYKMBaHWA NOTPEOUTENEN OCYLECTBAAKTCA BHE
NMOCTOSHHOIO MECTa HaxoXAeHuaA npoaasua (McnonHuTens).

CraTbs 10. UHPopMaLma o ToBapax (paboTax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06a3aH CBOEBPEMEHHO NPeaoCcTaBAATb NOTpebuTento
HeobXxoaMMY0O W OO0CTOBEpPHY0 WHpopMauMio O ToBapax (paboTax, ycnyrax), obecrneuynmBaloLLyto
BO3MOXHOCTb WX NpaBuAbHOro Bbibopa. Mo oTaenbHbIM BMAAmM ToBapoB (paboT, ycnyr) nepeyeHb U
cnocobbl goBeaeHua MHGOpmaUMM A0 NoTpebuTens ycrtaHasamsatoTca lMpaButenbcTBom Poccuinickoit
depepaunn.

2. UHdopmauma o ToBapax (paboTax, ycnyrax) B 06s3aTe/lbHOM NOPAAKE A0/KHA COAEPKATb:

HaMMEHOBaHME TEXHWYECKOro perfameHTa WAM WHOEe YCTaHOB/IEHHOE 3aKOHOZaTe/IbCTBOM
Poccuiickoli depepaumm 0 TEXHUYECKOM PEeryinMpoBaHMM U CBUAETeNbCTByloLlee 06 ob6s3aTenbHOM
noATBEPXKAEHUN COOTBETCTBUA TOBapa 0603HaUYeHME;

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX ToBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB NUTaHMA CBeAEeHWUs O cocTase (B TOM yMc/ie HaMMeHOBaHWe MCMO/b30BaHHbIX B Mpouecce
N3roToB/IEHWUA NPOAYKTOB MUTAHUA NULLEBbIX 40OABOK, HMONOrMYECKN aKTUBHBIX J006aBOK, MHPOpMaLMA
O HaNMuYMM B MNPOAYKTAX MUTAHWUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM FeHHO-UHKEHEPHO-
MoaMPUUMPOBAHHBIX OPraHM3MOB, B C/lyvyae, €C/lM COAEepKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMNOHEHTe coCTaBAseT 6onee AEBATU AECATbIX MNPOLEHTAa), NULLEBOM LIEHHOCTW, HasHayeHun, ob
YC/IOBUAX NPUMEHEHUSA U XPaHEHUS NPOAYKTOB NUTaHMUSA, O cnocobax N3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), pate M mecTe M3roTOB/MEHMA W ynaKoBKM (pacdacoBKWM) NPOAYKTOB MNUTaAHUA, a TaKKe
CBeZleHMA O MPOTMBOMOKA3aHMAX ANA WX NPUMEHEHMA NPU OTAeNbHbiX 3abonesBaHusAx. lepeuyeHb
ToBapoB (paboT, ycnyr), MHbOpMaLMA O KOTOPbIX AO/MKHA coAep’kaTb NPOTUBOMOKA3aHWA AN WX
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NPUMeHeHUA Npu OTAEebHbIX 3abo1eBaHUsAX, yTBepKaaeTca MpaBuTenscTBom Poccuiickoin degepaumm;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

UeHy B pybnsx u ycnosus npuobpeTteHua ToBapoB (paboT, ycayr), B TOM 4Yucie npu onsarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHOe BpemMa Mocae UX nepefaym (BbINONAHEHWUA, OKa3aHWs)
noTpebuTento, NOAHYIO CyMMy, MOZAENalLyH Bbinnate notpebutenem, u rpaduk NoraweHus 3Toi
CYMMbI;

(B pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbIN CPOK, €C/IN OH YCTaHOB/EH;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosua appekTMBHOro n 6e3onacHoro Ucnosib3oBaHUs ToBapos (paborT, ycayr);

MHbOopPMaumio 06 sHepreTUHeckon spPeKTUBHOCTN TOBAPOB, B OTHOLLEHMM KOTOPbLIX TpeboBaHMe o
HaAMuMM  TakoM  MHOOPMauUMM  onpeseseHO B COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
sHeprocbeperKeHUN 1 0 NOBbILLEHUWN IHEPreTUYECKON 3GDEKTUBHOCTY;

(ab3aL, BBegeH deaepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNYKObl NAM CPOK rOAHOCTM TOBAPOB (PaboT), yCTaHOBNEHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaKKe cBeAeHMA 0 HEOBX0AMMbIX AeNCTBMAX NOTPEOUTENA NO NCTEYEHUM YKa3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBUAX NPU HEBbLINOJHEHUM TAKUX AENCTBUIA, eCNK TOBapbI (paboTbl) N0 UCTeUeHUN
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb AR XWU3HWU, 340POBbA U MMYLLECTBA MOTpebuTens uau
CTQHOBATCA HEMPUFOAHBIMW AN1A UCMOIb30BaHUA MO HAa3HAYEHWUIO;

agpec (MecTo HaxoxaeHusa), GUPMeHHoe HaumeHoBaHMe (HaMMeHOBaHME) W3roToBUTENA
(ucnonHuTena, npoaasya), YNONHOMOYEHHOM OpraHM3aumMmM UaM YNOJHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

nHdopmauuio o6 obAsaTenbHOM MNOATBEPXKAEHUM COOTBETCTBMA ToBapoB (paboT, ycayr),
YKa3aHHbIX B NYHKTe 4 cTaTbM 7 HacToALWero 3aKoHa;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

MHbOPMaUMIO O NPaBWUIax NPOLAXKM TOBAPOB (BbINOSIHEHUA PaboT, OKasaHMA yCayr);

YKa3aHMe Ha KOHKpeTHoe /MU0, KoTopoe 6yaeT BbIMONHATb paboTy (OKasbiBaTb ycayry), U
MHPOPMALMIO O HEM, €C/TIN 3TO UMEET 3HaYeHWE, UCXOAA U3 XapaKTepa paboTsl (ycnyru);

(ab3aL, BBegeH deanepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

yKasaHue Ha Ucnosib3oBaHue GOHOrpamMmm Npu oKasaHMUM Pa3BAEKATENbHbIX YCAYT UCNOSHUTENS MU
MY3blKa/IbHbIX MPOM3BEAEHNN.

(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaemsblii notpebutenem ToBap Obln B ynoTpPebneHWM WAM B HEM YCTpaHAACA
HeAOCTaToOK (HeZoCTaTKuM), NoTpebuTento foMKHa ObiTb NpeaocTaBAeHa MHPopmaLma 0b sTom.

3. WHpopmauma, npesycMOTPEHHas MyHKTOM 2 HacTOsLLelM CTaTbM, AOBOAUTCA A0 CBeAeHWA
notpebutenein B TEXHUYECKON [OKYMEHTaLMM, Npuaaraemon K ToBapam (pabotam, ycayram), Ha
3TUKETKAX, MapKUPOBKON UAWN WMHbIM CNOCOBOM, MPUHATbIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obAsaTenbHOM NOATBEPXKAEHUM COOTBETCTBUA TOBAPOB MNpPesCTaBAfeTcs B
nopagke W crnocobamu, KOTOpble YCTaHOBAEHbl 3aKOHOAATeNbCTBOM Poccuiickon depepauum o
TEXHUYECKOM PETYANPOBAHNUN, U BKIIOYAET B CEbS CBEAEHUSA O HOMEpPEe AOKYMEHTa, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBUE, O CPOKE ero AencTeusa u 06 opraHM3aumm, ero BblaaBLUEN.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-93)

A63au, yTpatua cuay. - PepgepanbHblil 3aKkoH 0T 21.12.2004 N 171-93.

CraTtbs 11. Pexxum paboTbl npogasua (McnoaHuTens)

1. Pexkum paboTbl rocyAapCTBEHHbIX, MyHULMNANbHBIX OPraHM3aLmuii TOProsau, 6bLITOBOrO M UHbIX
BMAOB 0OCNYyKMBaHUA MoOTpebuTenen ycTaHaBAMBAETCA MO PELIEHWUI0 COOTBETCTBEHHO OPraHoB
NCMNONHUTENbHOW BNAcTM cybbeKToB Poccuitickoii ®eaepaumm M opraHoB MeCTHOro cCaMoynpasBaeHus.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B chepax Toprosoro, 66ITOBOro
N MHbIX BUAOB 0OCNYKMBAHUA NOTPebUTeNel M He yKasaHHbIX B NyHKTe 1 HacToAwel cTaTbK, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAMBAETCA MMM CAMOCTOATENLHO.

3. Pexxum paboTbl Npogasua (McnonHMTeNA) 4OBOAUTCA OO cBedeHuA noTpebuTeneit U AOMKeH
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COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNOAHWUTENA, MNPOAaBLA) 3a HeHaA/eXKallyto
nHdopmauuio o ToBape (pabote, ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecanm noTpebuTento He npeaocTaB/ieHa BO3MOMHOCTb He3aMegMTesNIbHO MOAYyYUTb MpuU
3aK/lo4YeHMn gorosopa MHdopmaumio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoaaBLa
(ucnonHuTensa) BosmeleHnn yObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbLIM YKIOHEHUEM OT 3aK/HOYEHUS
OOroBOpa, a ec/v AOroBOP 3aK/H0YEH, B Pa3yMHbIi CPOK OTKa3aTbCA OT ero UCMoJHeHUa U notpeboBaTb
BO3BpaTa yrnjayeHHOM 3a TOBap CYMMbl M BO3MELLEHMA APYIrUX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpw oTKase OT UCMOJIHEHMA AOroBopa NoTpebuTenb 06a3aH BO3BPATUTL TOBap (pesyabTaT paboThl,
YCAYru, eCn 3TO BO3MOKHO MO UX XapaKTepy) Npoaasuy (McnonHuTento).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasey, (McnonHWUTENb), He NPeAOCTaBMBLUMIA MOKyNnaTento MoAHOM W  O0CTOBEpPHOM
nHbopmauum o ToBape (paboTe, ycayre), HeCET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatb 18 mam nyHkTom 1 ctatbu 29 HactosAwero 3aKoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLLME MNOC/IEe ero Nepeaayn notTpebutento BCneacTsme OTCYTCTBUA Y HErO TaKon MHbOpPMaLLUN.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

3. Mpu nNpuUYMHEHUM BpPeAa XKWU3HW, 340POBbI0 U MMYLLECTBY MOTpebutens BcaeacTsme
HenpeaocTaBAeHUA emy MOJIHOW M AocToBepHOM MHOpPMaL MK o ToBape (paboTe, ycnyre) notpebutens
BMnpaBe noTpeboBaTb BO3MELLEHMA TaAKOro Bpeda B MopagKe, NpPeaycMOTPeHHOM cTaTbeir 14
HacToAwero 3aKoHa, B TOM YucCae MOJIHOTO BO3MELWEHUA YObITKOB, MPUYMHEHHbIX MNPUPOAHbLIM
06beKTam, HaxoAALWMMCA B COBCTBEHHOCTM (BNaaeHuK) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

4. lMpu paccMmoTpeHun TpeboBaHU noTpebuTena O BO3MELLEHUM YObITKOB, MNPUUYNHEHHbIX
HeO0CTOBEPHON WAM HeAOoCTaTOYHO MoAHON MHbopmaumen o ToBape (pabote, ycayre), Heobxoaumo
NCXOANTb U3 NPeAno/oKeHUA 06 OTCYTCTBMM Yy NMOTpebutens cneumanbHbIX NMO3HAHUI O CBOMCTBaX U
XapaKTepucTMKax ToBapa (paboTbl, ycnyru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb W3roToBMTENA (MCNONHUTENs, NpPOAaBLA, YMNOJAHOMOYEHHOW
OpraHuMsaumMmM WAM  YNOAHOMOYEHHOIO WHAMBUAYANbHOTO nNpeanpuHMMmaTtens, umnopTepa) 3a
HapyLweHue npas noTpebutenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHKe NpaB NoTpebutenein N3roToBuTeb (UCNOAHUTENL, NPOAABEL, YNOAHOMOYEHHAsA
OpraHuM3aumMa MWW  YNOSIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb, WMMNOPTEP) HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYHO 3aKOHOM W/IM AOTOBOPOM.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EciM MHOe He YCTaHOB/IEHO 3aKOHOM, YObITKM, MPUYMHEHHble MNOTPebuTento, noanexar
BO3MELLEHUIO B NMOJIHOM CYyMMeE CBEPX HEYCTOMKM (NeHK), yCTaHOBNIEHHOW 3aKOHOM MW LLOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycTOWKM (MeHW) u BO3MelleHMEe YObITKOB He O0CBOBOMKAAIT W3roToBUTENA
(McnonHuTens, npozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UKW YNOJNHOMOYEHHOTO UHAMBUAYANbHOTO
npegnpuHMMmaTens, UMnopTepa) oT UCNOJIHEHWA BO3/IOXKEHHbIX Ha Hero ob6A3aTeNbCTB B HAType nepes,
nortpebutenem.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4., WsrotoBuTenb  (McnonHWTeNb, NpoAasel,  YNOAHOMOYEHHAs  OpraHM3auusa WM
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuHMMmaTenb,  MmIopTep)  ocBoboskaaeTca  OT
OTBETCTBEHHOCTM 3a HeucnosHeHue 06A3aTeNbCTB MW 33 HeHaaexallee MCnonHeHue obA3aTenbCTs,
€C/IN [OKaXKeT, UYTO HeUCNoNHeHMe 006A3aTeNbCTB UAW UX HeHad/eXKallee WCMOJIHEHWE NPOW30LLO
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BC/IeACTBME HEMPEOAONIMMON CUJIbl, @ TaKXKe NO MHBbIM OCHOBAHUAM, NPeAYCMOTPEHHbBIM 3aKOHOM.
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-03)

5. TpeboBaHua notpebutena ob ynnate HeyCTOMKM (NeHW), NpeayCMOTPEHHOM 3aKOHOM UM
OOroBOPOM,  NognekaT  YAOB/IETBOPEHUIO  M3rotoBuTeseM  (UCMosHUTeNnem,  MNpoAaBLOM,
YNOJHOMOYEHHOM OpraHM3aumen WAM YNOAHOMOYEHHBIM WHAMBUAYANbHbIM MNpPeanpUHMMATENEM,
MMnopTepom) B 406POBOJILHOM MOpAAKE.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6. MNpu yposnetBopeHMn cygom TpeboBaHWI NOTPebUTENA, YCTAHOBNEHHbIX 3aKOHOM, Cyp,
B3bICKMBAeT C W3roToBUTENa (MCNONHWUTENA, MpoAaBLa, YMNOJHOMOYEHHON OpraHM3auMmM WK
YNOJIHOMOYEHHOTO  MHAMBUAYANbHOTO MpegnpuHUMaTens, WMMopTepa) 3a HecobawaeHwe B
[06poBOSIBHOM NOPAAKE YyAO0BNETBOPeHUs TpeboBaHMi noTpebutena wrtpad B pasmepe NATbAECAT
MPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CYA0M B N0/Ib3Yy NoTpebuTtens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecan c 3asBneHMem B 3aWMUTy MpaB NoTpedbuTena BbICTynatoT Ob6LLEeCTBEHHble 06beaMHEeHUs
notpebuTtenen (Mx accoumaumm, coo3bl) AN OpPraHbl MECTHOTO CaMOYNpPaBAEHUA, NATbAECAT NPOLEHTOB
CYMMbIl B3bICKaHHOIO WTpada NepeuncnatoTca yKasaHHbIM 06beguHEHUAM (MX accouMaumnsam, corosam)
WA OpraHam.

KoHcynbTaHTlAKOC: NpumeyaHue.
O Bo3melLeHMN Bpeaa, NPUYMHEHHOIO BCAEACTBME HEAO0CTAaTKOB TOBAPOB, PaboT WAKM yCAyr Cm.
Take naparpad 3 rnasbl 59 K PO.

Cratba 14. MmyulecTBeHHasa OTBETCTBEHHOCTb 3a Bped, NMPUUYMHEHHbIN BCAeACTBME HEAOCTaTKOB
ToBapa (paboTbl, ycayru)

1. Bpea, NPUUYMHEHHBIN KW3HKW, 340POBbID WU  MMyLLECTBY MOTpebuTens BcaeacTeue
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTAaTKOB ToBapa (paboTbl, ycayru),
NoANEeXUT BO3MELLLEHMIO B MOJIHOM 06BbeMe.

2. NpaBo TpeboBaTb BO3MeLLEHMA BpeAa, NPUYMHEHHOTO BCAEACTBME HELOCTATKOB ToBapa
(paboTbl, ycnyru), npusHaeTca 3a t0bbiM NOTEPNEBLIMM HE3ABMCUMO OT TOTO, COCTOS/ OH B AOFOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIN HET.

3. Bpea, nNPWYMHEHHbIA KW3HW, 340POBbIO  WAM  MMYLLECTBY NOTpebutens, NOANEKUT
BO3MELLEHUIO, €C/IM Bpes, NPUYMHEH B TEYEHWE YCTAHOB/IEHHOTO CPOKa CAyKObl UM CPOKa rogHOCTU
ToBapa (paboThl).

Ecnm Ha ToBap (pe3synbTaT paboTbl) A0/MKEH BbITb YCTaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CcTaTbM 5 HacToAwero 3akoHa CPOK CAYKObl MW CPOK FOAHOCTM, HO OH He YyCTaHOoBAeH, nMbo
notpebutento He Gblna NPeaoCTaBAeHA MOJIHAA U A0CTOoBepHasa MHPOPMaUMA O CPOKe CAyXObl uan
cpoKke rogHocTn, nmbo noTpebutenb He 6bl1 NPOMHPOPMMPOBAH O HEOBXOAMMBIX AENCTBMAX NO
ncre4yeHUn CpoKa Cﬂy)K6bI MIN CPOKa rogHOCTU M BO3MOXKHbIX nocnencrsmAax nNpu HeBbINOJIHEHUU
YyKa3aHHbIX Aeinctsuid, NMbo ToBap (pesynbTaT paboTbl) MO WMCTEYEHMM ITUX CPOKOB NpeacTaBiseT
ONaCHOCTb A/1A KU3HW W 300PO0BbA, Bpend, NOANEKUT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHU ero
NPpUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBUM € NYHKTOM 1 cTaTbM 5 HacToAWEero 3akoHa U3roToBUTE/b (MCMONHUTENb) He
YCTaHOBW/ Ha ToBap (paboTy) CPOK cayKbbl, Bpes NOANEKUT BO3MELLEHMIO B C/ly4ae ero NpMYMHEHUS B
TeYeHMe [ecATU NeT CO AHA nepefayn ToBapa (paboTbl) noTpedbuTento, a ecnuM AeHb nepesadu
YCTaHOBUTb HEBO3MOMHO, C AaTbl M3roTOBAEHWA TOBAPaA (OKOHYAHMA BbINOJHEHMA PAabOoThl).

Bpes, NpUYMHEHHDBIN BCAeacTBME HE4OCTATKOB TOBAPA, NOA/IEXKUT BO3MELLEHWUIO NPOLABLOM UK
N3roToBMTEIEM TOBAPa NO BbIOOPY NOTEPMEBLUErO.

Bpes, NpUYMHEHHbIV BCAeACTBME HEAOCTAaTKOB PaboTbl WAM YCAYTU, MOANENKUT BO3MELLEHWUIO
UCMNONHUTENEM.

4. WsrotoButenb (UCNOAHUTENb) HECeT OTBETCTBEHHOCTb 3a Bpes, MNPUHYMHEHHBIN KU3HM,
3[10POBbI0 UM UMYLLECTBY NOTPebUTENs B CBA3M C MCMOJb30BaHMEM MaTepuanos, obopyaoBaHMA,
WMHCTPYMEHTOB M MHbIX CPeACTB, HeobXoguMbIX A/ MPOM3BOACTBA TOBAPOB (BbIMOHEHUA paboT,
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OKa3aHuA yCayr), He3aBUCUMO OT TOrO, NMO3BOA/ YPOBEHb HAaYUHbIX U TEXHUYECKMX 3HAHUIA BbISBUTb UX
ocobble CBOMCTBA MW HET.

5. UN3rotoButens (McnonHUTeNb, Npoaasel,) 0CBOHOXKAAETCA OT OTBETCTBEHHOCTU, €C/M [IOKAXKeT,
4yTO Bpes NPUYMHEH BCAeACTBUE HEMPEOA0/IMMON CU/bl MW HAPYLLUEHUS NOTPEebUTEeNEeM YCTAHOBAEHHbIX
npaBua NUCMOJIb30BaHWNSA, XPaHEHMA UM TPAHCNOPTUPOBKK ToBapa (paboThbl, ycayru).

KoHcynbTaHTtlAOC: NpyMeyaHme.
O KomneHcauMm MopasibHOro Bpeda CM. TakKe naparpad 4 rnasbl 59 MK PO,

Cratba 15. KomneHcauma mopanbHoOro speaa

MopanbHblit  Bpes, NPUYMHEHHBIN NOTPEOUTENt0 BCNEACTBME HAPYLIEHUSA U3roTOBUTENEM
(ucnonHutenem, npoaaBLOM, YNONHOMOYEHHOM opraHu3aumen nnu YNONHOMOYEHHbIM
WHOMBUAYANbHBIM  NPeanpuHUMATENEM, WMMNOPTEPOM) nMNpaB noTpebutensa, npesycMOTPEHHbIX
3aKOHaMM W NPaBOBbIMM aKkTamu Poccuiickon Pepepaumn, peryanpyrowmMmm oTHOWeEHMA B 061acTu
3aWMTbl NpaB noTpebuTteneit, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPEeAa NPWU HaAUYUN €r0 BUHDI.
Pasmep KomneHcaunm MopanbHOro Bpeaa onpesenaeTca Cyaom U He 3aBUCUT OT pa3smepa Bo3MeLLeHUA
UMYLLEeCTBEHHOrO Bpesa.

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

KomneHcaumMa  mopanbHOro  Bpeja  OCYLWECTBAAETCA  He3aBUCMMO  OT  BO3MeLleHuA

MMYLLECTBEHHOrO Bpeaa U MOHECEHHbIX NoTpebuTenem ybbITKOB.

Crtatba 16. HegencrBMTeIbHOCTb YC/I0BMIA AOFOBOPA, YLLEM/IAKOLWMX Npasa notpebutens

1. Ycnosua [oroBopa, ylemastolwmMe npasBa MNoTpebuTens Mo CPaBHEHWO C MpaBWIaMM,
YCTaHOB/IEHHbIMM 3aKOHAMW WM MHbIMW MPABOBbIMM aKTamu Poccuiickoii Pepepaumm B obnactu
3alMTbI NpaB NoTpebutenen, NPU3HaOTCA HeAEeCTBUTENbHBIMM.

Ecnu B pesynbTaTe UCNONHEHMA AOrOBOPA, YLLEMAAIOWEro Npasa NoTpebuTens, y Hero BO3HUKAU
yObITKM, OHWN NoA/NeXKaT BO3MELLEHUNIO M3rOTOBUTENEM (MCMONHUTENEM, NPOAABLOM) B MOAHOM 06beme.

2. 3anpeuwaetca obycnosnameBatb nNpuobpeteHMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MPUYMHEHHble MNoTpebuTento BcaeacTBue
HapyweHMs ero npasa Ha cBO6oAHbIM Bbl6Op ToBapoB (paboT, ycayr), BO3mMeLW,aloTcs NpPoAaBLOM
(ucnonHuTenem) B nonHom obbeme.

3anpeuwaetca obycnoBaMBaTth yaoBaeTBopeHne TpeboBaHWiA noTpebutenei, nNpeabaBAAEMbIX B
TeyeHue rapaHTUINHOIO CPOKa, YC/I0BMAMM, HE CBA3AaHHbIMM C He40CTaTKamu ToBapoB (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM oT 21.12.2004 N 171-93)

3. MpogaaseL, (McnosHWTeNb) He BNpase 6e3 cornacua NOTPebUTeNs BbINMOHATL AOMNOAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAAaTbl TAaKUX PaboT (ycayr), a eciv oHu
onJsiayeHbl, NoTpebutenb Brnpase noTpeboBaTb OT NpoAasLa (MCNOAHMTENA) BO3BpaTa YNJaYeHHOM
cymmbl. Cornacue notpebutens Ha BbINoOJIHEHME AONONHUTENbHBIX PaboT, ycayr 3a naaTy opopmaseTca
npoAaBUoOM (MCNoNHUTENEM) B MUCbMEHHOW Gopme, ecan MHOe He NpeaycMoTpeHo dedepanbHbIm
3aKOHOM.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

CraTtbs 16.1. ®opmbl M NOPAAOK ONAaTbl NPU NPOAaXKe TOBAapPOB (BbIMNOJIHEHMM PAbOT, OKa3aHUM
ycnyr)

(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Npopgasel, (McnonHUTeNb) 06s3aH obecneynTb BO3MOXKHOCTb onnaThl ToBapoB (paboT, ycayr)
NyTEM WCMONb30BAaHUA HALMOHAAbHbLIX NAATEXKHbIX MHCTPYMEHTOB, a TaKXe Ha/WYHbIX pacyeToB Mo
BbIbOpY NoTpebutens.

Ob6A3aHHOCTL 0becneuynTb BO3MOXKHOCTb ONAaTbl TOBapoB (paboT, ycayr) ¢ MCNonb3oBaHMEM
HaUMOHaNbHbIX NAATEXHbIX WMHCTPYMEHTOB B PamMKax HAUMOHAAbHOM CUCTEMbI MAATEXKHbIX KapT He
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pacnpocTpaHsaeTcs Ha CybbeKToB npennpUHUMATENIbCKON OeATeNIbHOCTHU, BbipyyKa OT peanunsauuu
TOBApPOB (BbINOMHEHMA PabOT, OKasaHus ycayr) 6e3 yyeTa Hanora Ha A06aBNEHHYHO CTOMMOCTb MM
6anaHcoBas CTOMMOCTb aKTMBOB (OCTaTOYHas CTOMMOCTb OCHOBHbIX CPEACTB WM HemaTepuasbHbIX
aKTMBOB) KOTOPbLIX 33 MPeALWecTBYIOWMIA KaNeHOAPHbIM rog, He MpeBblllaeT npegesibHble 3HaYeHMus,
ycTaHoBANeHHble lNpaBuTenbcTBom Poccuinckon @egepaumnm Ans MUKponpeanpuatumn.

2. OnnaTa TOBapoB (pPaboT, yc/nyr) MOXEeT NpPou3BOAMTLCA NOTPebuTenem B COOTBETCTBUMU C
yKasaHMem npojasBua (McnonHMTena) nytem pacyetos yepes cyb6beKTOB HalMOHaAbHOW NAaTeXKHoWM
CUCTEMbI, OCYLLECTB/AIOWMX OKasaHMe TMAaTeXHbIX YCAyr B COOTBETCTBMM C 3aKOHOZATE/IbCTBOM
Poccuiickoir Pepepaumm O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CAM WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMU UM UHBIMM HOPMATUBHbBIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu.

3. Mpu onnate ToBapoB (pPaboT, ycayr) HaAMYHbIMM AEHEXHbIMU CPeacTBamMM 00s3aTenbCTBa
notpebutena nepen npoAaBuUOM (McrnonHWUTENEem) no onnate ToBapoB (paboT, ycayr) cuuTaroTcA
WCMNOJIHEHHLIMW B Pa3mMepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HA/IMUYHbIX AEHEXHbIX
cpeacTte npoaasuy (uMcnonHutento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocylwiecTeastowemy
AeATeNbHOCTb MO NpUeMy nnaTexen GUanyeckux auL,

Mpun onnate ToBapoB (paboT, ycayr) nyTem nepeBoga nNpeAoCTaBAfAEMbIX NOTpebuTenem
Ha/IMYHbIX AEeHEXHbIX cpeacTB 6e3 OTKpPbITUA BAHKOBCKOro cyeTa 06s3aTenbcTBa NOTpebuTens nepes
NpoAaBLOM (MCNoAHMUTENEM) NO onaaTe ToBapoB (paboT, ycnyr) cUMTAKOTCA UCMONHEHHBIMW B pasmepe
BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHMA NOTPebUTeNemM Ha/MyHbIX AEHEXHbIX CPeacTB
KpeauTHOM opraHM3aumMm AnMbo 6GaHKOBCKOMY MAaTEXHOMY areHTy (cybareHTy), OCyLLeCTBAAIOWMM
OEeATeNbHOCTb B COOTBETCTBMM C 3aKoHoAaTenbcTBOM Poccuitckoit Pepepaumm o HaLMOHaNbHOM
naaTeXKHOM cUcTeMe.

Mpwu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBosa AEHEXKHbIX CPeACTB B paMKax MpUMeHAEMbIX
dopm 6e3HaNMYHbIX pacyeToB obA3aTenbcTBa NoTpebuTtena nepen NpoAasBLOM (MCNOAHUTENem) no
onsaate ToBapoB (paboT, ycayr) cUMTAKOTCA UCMOJIHEHHbIMU B CYMME, YKa3aHHOW B PacrnopaxKeHuu o
nepeBode [AEHEXHbIX CPeACTB, C MOMEHTa MOATBEP)KAEHMA €ro WCMNoJHeHUs 06CayKMBaloLe
noTpebuTena KpeanUTHOM OpraHn3aumnen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENIO) 3anpelleHo YCTaHaBAUBaTb B
OTHOLUEHUM OAHOro BWAA TOBapoB (paboT, ycayr) pasnuuyHble LeHbl B 3aBUCMMOCTM OT cnocoba ux
onaaTbl NOCPEACTBOM HA/IMYHbIX PACYETOB UM B PaMKax MPUMeHAEMbIX Gopm 6e3HaIMYHbIX pacyeToB.

5. MNpopasel, (UCNONHUTENb) HECeT OTBETCTBEHHOCTb 33 BO3HMKLLIME Yy NOTPebutena yobITKW,
BbI3BaHHble HapyLeHMeM TPeboBaHMIM NyHKTa 1 HacTosALLEN CTaTbM.

CraTtbs 17. CyaebHan 3awmTa npas notpebutenem

1. 3awuTa npas noTpebutenel ocyLecTBAAETCA CYyA0M.

2. Vickn o 3awmTe npasB notpebuteneit moryT 6biTb NpeabaBAeHbl MO BbIGOPY UCTUA B cyd No
MecTy:

HaxX0XAeHWA opraHM3aLnn, a eCNu OTBETYMKOM ABAAETCA UHAMBUAYANbHbIN NpeanpuHUmaTens, -
€ro ¥XUTeNbCTBa;

UTENbCTBA UM NpebbiBaHMA UCTLA;

3aK/II0YEHMA MU UCMONHEHWA A0TOBOpa.

EcAn MCK K opraHusauumu BbITEKAeT U3 AeATeNbHOCTM ee dpuanana uav npeacraBUTENbCTBa, OH
MOMKET BbITb NPeabAB/IEH B Cy4 N0 MECTy HaxoXKAeHUs ee puanana nam npeactaBUTeNbCTBa.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenn, MHble UCTUbI MO MCKaM, CBA3aHHbIM C HapylleHMem npasB notpebutenei,
ocB0o6OXKAAOTCA OT ynnaTbl TOCYAAaPCTBEHHOM MOLW/AMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckoit Pepepaumm o Hanorax u cbopax.

(n. 3 B pea. ®epepanbHoro 3akoHa ot 18.07.2011 N 242-03)

nasa Il. 3ALLMTA NPAB NOTPEGUTENEN NPU NPOOANXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. MNpaBa notpebutensa npu o6HapyKeHUM B TOBape HeAOCTAaTKOB
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(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae obHAPYKEHUSA B TOBApe HeLOCTATKOB, €C/IM OHU He Obl/IM OroBOPEHbI
npoAaBLOM, MO CBOeMy BbIbOpy BNpase:

notpeboBaTb 3aMeHbl Ha TOBAP 3TOM Ke MapKM (3TUX Ke moaenu u (unun) apTukyna);

noTpeboBaTbh 3aMeHbl Ha TaKol e ToBap APYron Mapku (Moaenu, apTMKyaa) C COOTBETCTBYIOLMUM
nepepacyeTom NOKYNHOM LeHbl;

notpeboBaTb COPAa3MEPHOIO YMEHbLLEHWSA MOKYMHOW LieHbl;

notpeboBaTb He3amea/UTeNbHOrO 6e3BO3Me34HOro YCTPaHEeHWs HeAOCTaTKOB ToBapa WU
BO3MELLLEHUA PAcXO40B Ha UX UCTMPaB/ieHNe NoTpebutenem nm TPeETbUM INLOM;

OTKa3aTbCA OT MCMNOJIHEHMA A0rOBOPA KYN/AM-Npoaaxkun M notpebosaTb BO3BpaTa ynaavyeHHOM 3a
ToBap cymmbl. Mo TpeboBaHUIO NpoaaBLa M 3a ero cyeT NoTpebuTenb AOMKEH BO3BPATUTL TOBap C
HefoCTaTKaMu.

Mpn 3TOmM noTpebuTenb BrnpaBe NOTPebOBaTb TaAKXKeE MOAHOIO BO3MeLeHUA YObITKOB,
NPUYUHEHHBIX eMy BCNeACTBME MPOAAXKM TOBApPa HEHaZMeXKallero Kavyecrsa. YObITKM BO3MELLAIOTCA B
CPOKM, YCTAHOB/IEHHbIE HACTOALWMM 3aKOHOM A/A YAOBAETBOPEHWUA COOTBETCTBYHOWMX TpeboBaHMit
nortpeburens.

B OTHOLWEHWN TEXHUYECKU CAOXKHOIO ToBapa noTpebutenb B caydae OOHapy)KeHUA B Hem
HeJOCTaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHWA AOroBOpa Kynau-npoaaxku um notpeboBaTb BO3BpATa
yniayeHHOM 3a TaKoM ToBap CyMmbl MMBO NpesbaBuTb TpeboBaHME O ero 3aMeHe Ha TOBap 3TOM e
Mapku (mogenu, apTUKyna) WAM Ha TaKOW »Ke ToBap JApyron Mmapku (mopenu, aptukyna) ¢
COOTBETCTBYIOLLMM MepepacyeTom MOKYMNHOW LeHbl B TeYyeHWe NATHaguaTh AHEeW co AHA nepegayu
notpebutento Takoro ToBapa. [0 MCTeYeHUM 3TOrO CPOKa YKasaHHble TpeboBaHWA nognexkar
YO0BNETBOPEHMIO B OAHOM U3 C/IeAYIOLMX CyHaes:

0bHapyKeHne CyLecTBEeHHOro HegoCTaTKa TOBapa;

HapyLeHMe yCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEHMS HeA0CTaTKOB TOBAPa;

HEBO3MOXHOCTb WCMO/b30BaHWA TOBapa B TeYEHWE KaxKAOro rofa rapaHTMAHONO CpoKa B
COBOKYMHOCTM 6onee yem TpuAuaTb AHEN BCAeACTBME HEOOHOKPATHOro YCTPaHEHMA ero pas/ivyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBepgaerca [lpaButenbctBOM  PoccuiicKoi
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWs, yKasaHHble B MyHKTe 1 HacTosWel CTaTbM, NpeabABAAOTCA noTpebutenem
npoaasuy AM6O YNOAHOMOYEHHOW OpraHM3aumMmM WAM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeAnpUHUMATEN!O.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase NpeabaBUTb TPeOOBaHMSA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacTosWen CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3auMmM WKW  YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTento, UMNopTepy.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npegbaBneHuna 3Tux TpeboBaHWI NOTpebuTenb BNpaBe BO3BPaTUTb M3rOTOBUTENO WU
MMMopTepPY TOBaP HEHaANEKALLErO KayecTBa U NoTpeboBaTb BO3BPATa YriadyeHHOM 3a HEro CyMMbl.

(B pen,. PepepanbHoro sakoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - ®enepanbHblit 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMEe Yy NOTpebUTens KaccoBOrO WAM TOBAPHOTO YeKka /IMbO MHOro [AOKYMEHTa,
yaoctoBepaowmx $akT M ycioBMA NOKYNKM ToBapa, He ABAAETCA OCHOBAaHMEM A/1A OTKasa B
YO0BNETBOPEHMM ero TpeboBaHUA.

Mpogasel,  (M3roToBUTENL),  YNONHOMOYEHHAs  OpraHMsaumMa  WAM  YNOJIHOMOYEHHbIW
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 00653aHbl NPUHATL TOBAP HEHAA/IeXKallero Kavectsa y
notpebuTtens u B caydyae HeObXOAMMOCTU MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBATb B MPOBEPKE KayecTBa ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuYMHAx BO3HMKHOBEHWS HeAOCTaTKOB ToBapa npogasel, (M3rotoBuTeNb),

YNO/IHOMOYEHHAs OpraHM3aumMa WAW  YNOJHOMOYEHHbIN  WHAMBUAYANbHLIN  NpeanpUHMMATEND,
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nmnoptep oba3aHbl MPOBECTU 3KCNEpPTU3Yy TOBapa 3a CBOM cyeT. DKCNepTU3a ToBapa NpoBoAMTCA B
CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA A4nA  YyAOBNETBOPEHMA
COOTBETCTBYIOWUX TpeboBaHUI noTpebutens. MNoTpebuTtens BNpaBe NPUCYTCTBOBATb NPU NPOBEAEHUM
3KCnepTusbl TOBapa WM B C/lyd4ae HecornacMa C ee pesy/sbTaTaMu OCMOPUTb 3aK/IOYEHME TaKoM
3KcnepTusbl B cyaebHoOM nopsake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate aKCNepTM3bl TOBApa YCTAaHOBAEHO, YTO €ro HegoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENBCTB, 3@ KOTOPbIe HE OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 0653aH BO3MECTUTb
npoaasuy (M3roToBUTE0), YNOJHOMOYEHHOW OpraHM3aLmMm UAK YNOJTHOMOYEHHOMY UHAMBUAYAbHOMY
npeanpuvHMMATENtO, UMMOPTEPY Pacxodbl Ha MPOBEAEHME 3KCNEepTU3bl, a TaKKe CBsi3aHHble C ee
npoBeAeHMEM Pacxobl Ha XpaHEeHME 1 TPAHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel, (M3roToBUTENb), YMNOJHOMOYEHHAnA OpPraHMsauMa WAKM  YNOJIHOMOYEHHbIN
WHAMBMAOYANbHBLIA NPeanpuHMMATENb, UMMNOPTEP OTBEYAeT 3a HeAOCTAaTKM ToBapa, Ha KOTOpbI He
YCTAQHOB/IEH FapaHTUIHbIA CPOK, €CNN NOTPebUTEeNb AOKAMKET, UTO OHM BO3HUKAW A0 Nepenayn ToBapa
noTpebuTento aM No NPUYMHAM, BOSHUKLLIMM A0 3TOFO MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHoweHWN ToBapa, Ha KOTOPbLIM YCTAaHOBJ/IEH rapaHTUMHbLIN CPOK, Npoaasel, (M3roToBUTEND),
YNO/HOMOYEHHAn OpraHMsauMa WAM  YNOJIHOMOYEHHbIA WHAMBUAYANbHbIA  NpeanpuUHMMaTEND,
MMMOPTEP OTBEYAEeT 3a HeAOCTaTKM TOBapa, eCM He AO0KaXKeT, YTO OHM BO3HMK/AM Noc/ie nepegaqu
TOoBapa notpebutento BCAeACTBME HapyLLEHWA noTpebutenem npaBui UCNONb30BaHMA, XPaHEHUA UN
TPaAHCNOPTMPOBKKN TOBApa, AEUCTBUM TPETbUX JINL, U HENMPEOAOAUMON CUNbI.

(8 pea. PengepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTaBKa KpynHorabapMTHOro ToBapa W ToBapa Becom 6osiee NATU KUIOrPamMMOoB /1 PEMOHTA,
YUEHKW, 3aMeHbl U (MnKn) BO3BPAT MX MNOTPEOUTENIO OCYLLECTBAAIOTCA CUlaMM M 33 cYeT npoaaBsLa
(3rotoBuTENA,  YNOJHOMOYEHHON  OpraHM3auUMKU  WAW  YNOJHOMOYEHHOTO  WHAUBUAYANbHOIO
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpodaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauuMmM WaM  YnoJIHOMOYEHHOro
WHAMBMAOYANbHOTO MPeAnpUHUMATENA, MMMNOPTEPA) B MECTe HaXoXAeHus noTpebutens gocTaBKa U
(vnn) BO3BpaT yKasaHHbIX TOBApPOB MOIYT OCYLLECTBAATbCA noTpebutenem. Mpu 3aTom npopasel,
(n3rotoBUTENb,  YMO/NHOMOYEHHAs  OpraHM3auMa  UMAM  YNOJHOMOYEHHbIN  MHAMBUAYANbHbIN
npeanpuHMmaTtenb, UMNopTep) 065a3aH BO3MECTUTb NOTPEOUTENIO pacXoabl, CBA3aHHbIE C A0CTaBKOM U
(nnn) Bo3BpaTOM yKasaHHbIX TOBApOB.

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHWM HEAOCTATKOB TOBapa

1. MNoTpebutenb BnNpaBe MNpPeabABUMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3aKoHa
TpeboBaHMA K NpogaBuy (M3roTOBUTENO, YMNOJHOMOYEHHOM OpraHu3auMM WAW YNOJHOMOYEHHOMY
WUHAMBUAYANbHOMY NPeAnpUHMMATEN0, UMMNOPTEepPY) B OTHOLWIEHMM HEAO0CTAaTKOB TOBapa, €C/IM OHU
06Hapy»KeHbl B TEYEHME rapPaHTUMHOIO CPOKa UM CPOKa FOAHOCTH.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B OTHOLWEHNN TOBAPOB, Ha KOTOPbIE rapaHTUNHbIE CPOKMU UM CPOKWU FOAHOCTU HE YCTAHOB/EHDI,
noTpebutenb BnpaBe NpeabsBUTbL YKasaHHble TpeboBaHWA, eC/iM HeAOCTaTKM TOBAPOB OOHApPYXKeHbI B
pasyMHbI CPOK, HO B Mpeaenax AByX JeT CO AHA Nepenayn ux notpebutento, ecnm 6onee AnnTesbHble
CPOKM He YCTaHOB/IEHbl 33KOHOM UJ/IN LOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbINA CPOK TOBapa, a TaKKe CPOK ero Cayxbbl ncuncasetca co AHA nepenayy Tosapa
notpebutento, ecnM WHoe He MpeaycMOTpeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
[nAa ce3oHHbIX ToBapoB (06yBM, oAeXAbl M MPOYMX) 3TU CPOKU MCUYUCAAIOTCA C MOMEHTA


consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3242384852B43D1EF6518B8D9F2C297029CB28A97tAjEI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A9BtAj6I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262384852B43D1EF6518B8D9F2C297029CB28A95tAjBI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A9BtAj6I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A9BtAj6I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262384852B43D1EF6518B8D9F2C297029CB28A94tAjEI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A9BtAj7I
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262284852B43D1EF6518B8D9F2C297029CB28A9AtAjCI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262384852B43D1EF6518B8D9F2C297029CB28A94tAjBI
consultantplus://offline/ref=10C6059D34DD47FEFC722AAB83645D246772A3262384852B43D1EF6518B8D9F2C297029CB28A94tAj7I

HACTyNJeHNA COOTBETCTBYIOLLEIO CE30HA, CPOK HACTYMN/EHNA KOTOPOro OnpeaenAeTca COOTBETCTBEHHO
cybbektamm Poccuiickon Pegepauym UCXOAA U3 KAMMATUYECKMX YCNOBUIM MeCTa HaXOXKAeHUA
notpebutenen.

Mpwn npoaaxe ToBapoB Mo 06pasL,am, Mo NoyTe, a TaKkKe B CAyYaax, eC/IM MOMEHT 3aKJ0YEeHUA
[OroBopa Kynau-npoga)kM M MOMEHT nepegayM ToBapa noTpebutento He COBMAZAlOT, 3TU CPOKM
NCYMCNAIOTCA CO AHA [0CTaBKM ToBapa noTpebutento. Ecan notpebutens nuvweH BO3MOMKHOCTU
MCNoNb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBUCAWMX OT MpogasBua (B 4acTHOCTM, TOBap
HY)KOAeTcs B CrneuManbHOW YCTAaHOBKE, MOAKAOYEHUW WM COOPKE, B HEM MMEIOTCA HenoCTaTKu),
rapaHTUMHLIN CPOK He TeyeT A0 YCTPaHeHWA NPOoAaBLLOM TakMx obcToATenbcTB. ECM AeHb A0CTaBKM,
YCTQHOBKW, NOAKAtOYEeHUA, cOOpPKM ToBapa, YCTPAHEHWUA 3aBUCALWLMX OT MPOAAaBLA OOCTOATENLCTB,
BC/eACTBME KOTOPbIX MOTpebuTenb He MOXKeT WMCM0Ab30BaTb TOBAp MO HasHauyeHUto, onpenenvTb
HEBO3MOXHO, 3TV CPOKU UCHUCAAIOTCA CO AHA 3aKNOYEHUA AOTOBOPA KYNAN-MPOaaKM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63au, MckAtoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-3.

CpoK rogHoCcTM TOBapa onpeaenaetca Nepmogom, UCHUCIAEMbIM CO AHA U3rOTOBAEHMA TOBapa, B
TeYyeHMe KOTOPOro OH MPUrofeH K WCMNONb30BAaHWIO, WAW [ATOW, [0 HACTYN/IeHUs KOTOPOW TOBap
NPUroAeH K NCNoab30BaHUIO.

MpPoAoMKMTENBHOCTb CPOKA FOAHOCTM ToBapa ALO/IKHA COOTBETCTBOBATb 06A3aTe/bHbIM
TpeboBaHMAM K 6e30MacHOCTM ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIiHbIE CPOKM MOTYT YCTAaHABAMBATLCA HAa KOMMIEKTYOWME U34E/IMA U COCTABHbIE YaCcTU
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLME N3AENANA U COCTaBHbIE YAacTM MCYNCAALOTCA
B TOM e NopsAKe, YTO U rapaHTUIAHbIA CPOK HA OCHOBHOW TOBap.

[apaHTUIHbIE CPOKM HA KOMMNJEKTYyOWME W3Le/MA U COCTaBHble 4acTM TOBApa CyYMUTalOTCA
paBHbIMM FAPaHTUIMHOMY CPOKY Ha OCHOBHOE M34enne, ecin MHOe He YCTAHOBAEHO AoroBopom. B
Cnyyae, €CAu Ha KOMIJIEKTYLLee M3genve M COCTaBHYH 4YaCTb TOBapa B A0roBope YCTaHOBJEH
rapaHTUMHbLIN CPOK MEHbLUEN MPOAOIKUTENBHOCTM, YEM TFapPaHTUNHBIA CPOK HAa OCHOBHOE u3aesnve,
notpebuTenb Bnpase NnpeabasUTb TPeboBaHMSA, CBA3AHHbIE C HEAOCTAaTKaMM KOMMNNEKTYIOLWEro U3aenums
M COCTaBHOM 4acCTM TOBapa, NpuM MX OOHapyXKEeHUM B TeYeHWe TaPaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenve, ecan Hoe He NpPesyCMOTPEHO AOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Echm Ha  KOMNAekTylollee  M34esMe  YCTAaHOB/AEH  TApPaHTUMHbLIA  CpPoK  Bosbliel
NPOAOMKUTENbHOCTM, YEM FAPAHTUMHBIA CPOK Ha OCHOBHOW TOBap, NOTPebUTenb BNpasBe NpeabaABUTb
TpeboBaHMA B OTHOLIEHMM HEeAOCTAaTKOB TOBapa NPW YCNOBUM, YTO HEAOCTAaTKM KOMMNIEKTYHOLLErO
nsgenma obHapy)KeHbl B TeYEHWe rapaHTMMHOIO CPOKa Ha 3TO M3A4enne, He3aBUCMMO OT UCTEYEHUN
rapaHTMMHOro CPOKa Ha OCHOBHOM TOBap.

4. CpoKM, YKasaHHble B HAcTOALLEM CTaTbe, AOBOAATCS 40 CBeAeHMA noTpebuTens B MHGopmaumum
0 TOBape, NpenoCcTaBaAAemMoin NOTPebUTeN0 B COOTBETCTBMM CO cTaTbei 10 HacToALlero 3akoHa.

5. B cnyyasax, Korga npefycMoTPEHHbINM AOTOBOPOM FapaHTUMHbBIN CPOK COCTaBAAET MeHee ABYX
NeT M HeAoCTaTKM ToBapa OOHapy)KeHbl NoTpebuTenem NO WUCTEYEHWUW FAPAHTUMHOTO CPOKA, HO B
npegenax AByxX /NeT, noTpebutenb BMpasBe MpeabABUTb Mpodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble ctaTbeit 18 HacToAwlero 3akoHa, ecim AOKAXKeT, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam No NPUYNHAM, BOSHUKLLMM A0 3TOr0O MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIfBAEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa MoTpebuTenb BnpaBe NpeabABUTb
M3rotoBuTeNto  (YNOSIHOMOYEHHOW  OpraHuM3auun  WUAM  YNOJHOMOYEHHOMY  WHAMBUAYA/IbHOMY
npegnpuHUMaTesnto, MMnopTepy) TpebosaHve 0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, ecu
[OOKAXKEeT, YTO OHM BO3HUKAW A0 Nepefayun ToBapa NoTpebutento Mam No NpuUYMHaAM, BO3HUKLIMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObiTb NpeabABAEHO, €C/M HeAoCTaTKM ToBapa
OOHapyKeHbl MO MWCTeYEeHUM [BYX JIeT CO [AHA nepefaynm ToBapa noTpebutento, B TeyeHue
YCTAHOBJIEHHOTO Ha TOBApP CPOKa CAyXbbl MAM B TeyeHMe [AecaTU NeT CO AHA nepegayn Tosapa
notpebutento B CAy4yae HeEYCTAaHOBNAEHWUA CPOKA CAyxb6bl. Ecam  yKasaHHoe TpeboBaHue He
YOOBNETBOPEHO B TeyeHMe [ABafuaTM JHEeW Cco AHA ero npeabaBaeHua notpebutenem wuam
OOHApYKEHHbI MM HegoCTaTOK TOBapa AB/AETCA HEeyCTPaHMMbIM, MoTpebuTenb No csoemy Bblbopy
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BrpaBe nMpeabaBUTb U3roToBUTENO (YNOJIHOMOYEHHON OpraHU3auMnm WAM  YNOJHOMOYEHHOMY
UHAMBMAYANbHOMY NpeAnpUHUMATENI0, MMNOPTEPY) UHble NPeayCMOTPEeHHble MyHKTOM 3 cTatbu 18
HacTosLero 3akoHa TpeboBaHMA UK BO3BPATUTb TOBAP U3rOTOBUTENIO (YNONHOMOYEHHOW OpraHu3aumm
WUAWN YNOTHOMOYEHHOMY MHAMBUAYA/IbHOMY NPeAnpUHMMATENIO, MMNOPTepy) 1 noTpeboBaTb BO3BpaTa
ynaa4yeHHOWN AeHEeXHOW CYMMbI.

(n. 6 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatbs 20. YcTpaHeHWe HeAOCTaTKOB ToBapa W3rotoButenem (NpoaasBLOM, YNOJAHOMOYEHHOM
opraHusaumeln uan ynoaHOMOYEHHbIM MHANBUAYANbHBIM NpeanpuHMMaTeNnem, UMNopPTEPOM)
(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

1. EcnnM cpoK yCTpaHeHWs HenoCTaTKOB ToBapa He onpegeneH B NUCbMEHHOW ¢dopme
cornaweHMem CTOPOH, 3TM HeAOCTAaTKM [AO/KHbl OblTb YCTpaHeHbl W3rotoButTenem (NpoaaBLOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHMMaTenem,
MMMOPTEPOM) HE3aMEA/IUTE/IbHO, TO €CTb B MMHUMAaJ/IbHbIA CPOK, OO6BEKTUBHO HEOOXOAMMBIA ANA UX
YCTPaAHEHUA C y4yeTomM O06blYHO npumMeHsemoro crnocoba. CpoK ycTpaHeHWs HeAOoCTaTKOB TOBapa,
onpeaensiemMbliii B NMCbMeHHOM Gopme CornaeHnem CTOPOH, HE MOXKET NPEBbIWaTb COPOK NATb AHEWN.

B cnyuyae, ecnun Bo Bpems yCcTpaHeHMA HeQ0CTaTKOB TOBapa CTaHeT OYEBUAHbIM, YTO OHU He ByayT
YCTpaHeHbl B OMNpeAeneHHbIN corfalleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/1H0UUTb COrfalleHue o
HOBOM CPOKe YCTpaHeHWs HegoCTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBUE HEOOBXOAMMbBIX ANA YCTPaHeHUsA
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetaneit, matepmanos), 06opyaoBaHMA UM NOAOCHHbIE MPUYMHBI
He AB/IAIOTCA OCHOBAHUEM A/1A 3aK/J0YEHUA COTNalleHnss O TaKOM HOBOM CPOKe M He 0CBODOOXKAaloT OT
OTBETCTBEHHOCTU 33 HapyLLeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENLHOTO MONb30BaHWA W3roTOBUTENb, MNpogdasel, nbo
YNO/IHOMOYEHHasA opraHu3aumna Uan ynosHOMOYEHHbIN UHANBUAYA/bHbIN NpeanpuHMmaTeib 0683aHbl
npu npeabaBAeHUN noTpedbuTenem ykasaHHoro TpeboBaHMA B TPexAHEBHbI CpoK 6e3Bo3mesgHo
npeaocTaBUTb MOTPEOUTEN0 HAa Mepuos PeMOHTa ToBap AJINTE/IbHOTO MOJib30BaHWA, obnagatownii
3TMMM e OCHOBHbIMU NOTPEOUTENILCKMMUK CBOMCTBaMM, obecrneuns AOCTaBKYy 3a CBOM cyeT. NepeyeHb
TOBapOB A/ MTE/NIbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHaeTca,
ycTaHasnmBaetca MNpasutenbctsom Poccuiickon deaepauum.

(B pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUMHbLIA CPOK Ha Hero npogieBaeTca Ha
nepuvoa, B TeYeHME KOTOPOro TOBap He WCMNO/Ab30BancA. YKasaHHbIM Mepuos UCYMCAfEeTca Co AHA
obpaleHma notTpebutens c TpeboBaHnem 06 ycTpaHEHUN HEAOCTATKOB TOBapa A0 AHA Bblgayu ero no
OKOHYaHWK pemoHTa. Mpu Bblgaye ToBapa M3roToBuUTe/b (MpoaaBeLl, YNOJHOMOYEHHas OopraHu3auus
WAWU YNONHOMOYEHHbI WHAMBMAYANbHbLIA NpeanpuHMMaTenb, umnopTtep) obAsaH npenocTaBUTb B
NUCcbMeHHoM dopme noTpebuTtento MHopmMmaLmio 0 gaTe obpalleHns noTpebuTtena c TpebosaHnem o6
YCTpaHEHUN OBHapyXKeHHbIX UM HeaOoCTaTKOB TOBapa, O AaTe nepefayn ToBapa noTpebutenem ana
YCTpPaHEeHWA HeAOCTaTKOB TOBapa, O JaTe YCTPaHeHMA HenoCTaTKoB ToBapa C WX onucaHuvem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansx, matepuanax) U o AaTe Bblgauum ToBapa notpebutento no
OKOHYaHWUK YyCTpaHeHUa HeA0CTaTKOB TOBapa.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. MNpw ycTpaHEHMM HeLOCTAaTKOB TOBapa NOCPeACTBOM 3aMeHbl KOMMJIEKTYIOWEro U34eNNa UK
COCTAaBHOM 4YacTM OCHOBHOFO W34enMns, Ha KOTOpble YCTAaHOB/AEHbl FapaHTUIMHbIE CPOKW, Ha HOBble
KOMMNEKTyloWee M34e/IMe AN COCTaBHYHO YaCTb OCHOBHOMO M34enus YCTaHaBAMBAETCA rapaHTUMHbIN
CPOK TOM Ke NPOJOMKUTENBHOCTU, YTO U HA 3aMeHeHHble KOMMJIEKTYloWee nsgenme Uanm cocTaBHYH
YyaCTb OCHOBHOIO W3A4e/MA, €CNM MHOEe He MNpPeaycCMOTPEeHO JAOroBOPOM, U TAapPaHTUMHBLIN CPOK
NCYMCNAETCA CO HA BblAa4uM NOTPebUTe N0 3TOro TOBapa No OKOHYaHUM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbA 21. 3ameHa ToBapa HEHaaNeXallero Kayecrea
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1. B cnyyae obHapyxeHunsa notpebutenem HeaoCTATKOB TOBapa M npeabAsBiaeHns TpeboBaHUA o
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OpPraHM3auMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpuHMMaTENb, UMNOPTepP) 06A3aH 3aMeHUTb TAaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AOHA npeabsBNeHMA yKa3aHHoOro TpeboBaHMA noTpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpoAaBLOM (M3roToBUTEsNEM, YNOJHOMOYEHHOM
opraHvsaumelr WAM YNOJIHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTesIeM, UMMNOPTEPOM) - B
TeYeHue ABaALaTH AHEN CO AHA NpeabABAEeHUA YKa3aHHOro TpeboBaHuA.

Echm y npogaBua (M3rotoBuTensd, YNOJIHOMOYEHHOW OpraHWsauuMM WaM YNoJIHOMOYEHHOTo
WHAMBUAYANIbHOTO NpeanpuHMMaTens, MMNopTepa) B MOMEHT NpeabaB/ieHns TpeboBaHMA OTCyTCTBYET
HeobXOAMMbBIN ANA 3ameHbl TOBap, 3aMeHa A0/KHA OblTb NpoBeAeHa B TeyeHMe MecAua CO AHA
npeabABAEHNA TaKoro TpeboBaHuA.

B paiioHax KpaiiHero CeBepa M NPUPaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutena o
3aMeHe ToBapa NoA/NEXUT YA0BAETBOPEHMIO NO €ro 3aAB/EHUIO B CPOK, HEOBXOAMMbIN ANA ovepesHOoM
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW PAMOHbI, B CAy4ae OTCYTCTBMA Yy Npoaasua (M3rotosutens,
YNO/IHOMOYEHHOW OpraHM3auMmM WAW  YNOJHOMOYEHHOFO WHAMBWMAYANbHOrO NpeanpuHUMaTens,
MMnopTepa) HeoHXOAMMOrO A1 3aMeHbl TOBapa Ha AeHb NPeAbABAEHUA YKAa3aHHOro TpeboBaHuA.

Ecnn ansa 3ameHbl ToBapa TpebyeTca 6onee cemu agHel, no TpebosaHuMo notTpebuTtens npoaasel,
(n3rotoBuTEND NMBO YNONHOMOYEHHAA OPraHM3auMsa MAM  YNOAHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuvHMMATENb) B TEYEHME TPEX AHEN Co AHA npeabasaeHMA TpeboBaHMA O 3aMeHe ToBapa 0bA3aH
6€e3B03Me34HO NpenoCcTaBUTb NOTPebUTEND BO BPeMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
O/IMTENbHOrO MNOJIb30BaHMA, 0b6nafatowmii 3STUMM Ke OCHOBHbIMW MOTPEOUTENbCKMMMU CBOMCTBAMM,
obecneynB ero [OCTaBKYy 3a CBOM cyeT. ITO NPABMAO HE PaCMpPOCTPAHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX onpeaensaeTca B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToALwero 3akoHa.

(B pen,. PepepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, ot 25.10.2007 N 234-d3)

2. ToBap HeHaA/ieKaLLEero Kayectsa AoKeH ObiTb 3aMeHeH Ha HOBbI TOBAp, TO €CTb Ha TOBap, He
6bIBLUNI B ynoTpebaeHUn.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYMCAAETCA 3aHOBO CO [AHA MepefayuM ToBapa
notpebutesnio.

Crtatba 22. CpoKM yo0BAETBOPEHUA OTAENbHbIX TPpeboBaHM noTpebutens
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLUEHMM MOKYMHOM LEHbI TOBapa, BO3MELLLEHUN
pacxofloB Ha WCNpaB/ieHME HeAOCTAaTKOB ToBapa noTpebuTenem UAM TPeTbMM /AULOM, BO3BpaTe
ynaayeHHOW 3a TOBap AEHEXKHOM CYMMbI, @ TaKKe TpeboBaHNe 0 BO3MELLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTteno BcAeACTBME NpPOAAXKM ToBapa HeHaA/exallero KayecTea /AmMbo npeaocTaBieHUA
HeHaanexalen mHdopmaumm o ToBape, NMoA/NEXKaT YAOBNETBOPEHWUIO NPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHusauuerin WAM YNOJAHOMOYEHHbIM WHAMBMAYANbHBIM NpeanpUHUMaTENEM,
MMMOPTEPOM) B TEUEHUE AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pen. PepepanbHoro sakoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb MNpPOAAaBUA (M3roTOBUTENS, YNOJHOMOYEHHOW OpraHusauun uam
YNO/IHOMOYEHHOTO WHAMBUAYA/IbLHOTO NpeAnpUHUMAaTENs, MMMIopPTepa) 33 MPOCPOYKY BbIMNOJHEHUS
TpeboBaHuit noTpebutens
(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHune nNpeaycMmoTpeHHbIX ctatbamn 20, 21 n 22 HacToAwero 3akKOHa CPOKOB, a TaKXKe
3@ HeBbINOJIHEHME (3a4epXKKY BbINOJIHEHWA) TpeboBaHMA NOTpPebuTens o npegocTaBNeHUMM emy Ha
nepuos pPemoHTa (3ameHbl) aHanorMyHoro ToBapa Mpoaasel, (M3roToBUTEsb, YMNOJHOMOYEHHan
OopraHM3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMYCTUBLUNIA
TaKue HapyLleHWs, ynaaumBaeT NOTPedbuTeNto 3a KarKabli AeHb NPOCPOYKM HEYCTOMKY (NeHto) B pasmepe
O HOTO MPOLLEHTA LeHbl TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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LeHa ToBapa onpepensetcs, UCXO4A U3 e€ro LEHbl, CyLLeCTBOBaBLUE B TOM MeCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6blI0 6biTb YAOB/AETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNOJHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHBIM WHAUBUAYANbHbIM MNpPeanpUHMMATENEM,
MMMopTEPOM), B AeHb A06POBONBHOIO YA0OB/ETBOPEHUA TAaKOro TpeboBaHMA UAM B AEHb BblHECEHUS
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOLHO YA0BNETBOPEHO HE ObINO.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

2. B cny4yae HeBbINoAHeHMA TpeboBaHM NOTPebUTENA B CPOKK, NPeayCMOTPEHHble cTaTbaMmn 20 -
22 Hactoauwero 3akoHa, noTpebutenb BnpaBe Mo CBoeMy BblboOpy NpeabABUTb WHble TpeboBaHUs,
YCTaHOBNEHHbIe cTaTbei 18 HacToAwero 3akoHa.

Cratba 23.1. T[locneactBuMA HapyweHMA nNpoAaBLOM CpOKa nepefaydn npegBapuTenbHo
onJla4YeHHoro ToBapa notpebutento

(eBepeHa degepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. Jorosop Kynan-npoaaku, npeaycmaTpusalownini obasaHHOCTb NoTpebuTtens npeasapuUTenbHoO
ONNaTUTb TOBApP, AO/IKEH COAepKaTb YC/0BUE O CPOKe nepeaaym ToBapa notpebuTento.

2. B cnyvae, ecan npogasel, NOAYYMBLUMI CYMMY NpeaBapuTenbHON onaaTbl B onpeaeneHHOM
[OroBOPOM KyN/M-NPoAaxkun pasmepe, He UCNoAHWA 06A3aHHOCTL NO Nepeaaye ToBapa notpebutento s
YCTaHOB/IEHHbI TaKMM A0rOBOPOM CPOK, NOTpebutenb No ceoemy Bbibopy Bnpase notpebosaTth:

rnepegayun onaayeHHoro ToBapa B YCTAaHOB/IEHHbIN MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpeABapuTeNbHOM ONlaThl TOBapa, He NepeaaHHOro NpoAaBLLOM.

Mpn 3TOomM noTpebuTenb BnpaBe MNOTPebOBaTb TaKXKe MOJIHOrO0 BO3MELLEHMA YObITKOB,
NPUYUHEHHbIX €My BC/NeACTBME HApPYWEHMs YCTaHOBJIEHHOTO [JOTOBOPOM KYMAU-MPOAAXKM CPOKa
nepegayun npeasapuTesibHO OMnlayeHHoro ToBapa.

3. B cnyyae HapyweHus YCTaHOBJIEHHOTNO [OroOBOPOM KYMAM-MPOAaXKM CpOKa nepegayn
npezBapuTebHO OMJIAYeHHOro ToBapa MoTpebuTento npogasel, ynaadyMBaeT eMy 33 Kakabli AeHb
NPOCPOYKN HEYCTOWKY (neHn) B pasmepe MOJIOBUHbI MPOLIEHTAa CYMMbl NpeaBapuUTenbHOM onaaThbl
ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrga Mo AOroBOpY Kyn/vM-npogaku nepegada ToBapa
notpebuTtento AonKHa 6bina BbiTh OCYLLECTBAEHA, A0 AHA Nepeaayn ToBapa NoTpebutento UAn Ao AHA
yaoBnetTsopeHns TpebosaHusa notpebutena o Bo3spaTe emy nNpeaBapuTeibHO ynaadyeHHoN MM CYyMMbI.

Cymma B3bICKaHHOW noTpebuTenem HeycTOMKM (NeHW) He MOXKeT npesbillaTb CyMMy
npeasapuTeNbHOM onnaTthl TOBapa.

4. TpeboBaHUA NoTpebuTena o Bo3sparte ynjaayeHHOM 3a TOBap CYMMbl M O MONHOM BO3MeELLLeHUN
yb6bITKOB MoAsiexaT yAoBAETBOPEHUIO MPOAABLOM B TeyeHWe AeCATM AHel cO AHA npeabABaeHMA
COOTBeTCTBYIOLLEro TpeboBaHumA.

5. TpeboBaHua notpebuTtens, ycTaHOB/EHHbIe MYHKTOM 2 HacToAllei cTaTbu, He noanexart
YOOBNETBOPEHWNIO, €Cin NpodaBsel, [AOKaXeT, 4YTo HapylleHWe CPOKOB nepedayun noTpebutento
npeasapuTebHO OMNAaYeHHOro ToBapa MPOM3OLLI0 BCAEACTBME HENPeoAo/IMMOMN CUAbl UAW MO BUHE
nortpebutens.

Ctatba 24. PacyeTbl ¢ noTpebutenem B c/ayvyae npuobpeTeHMA MM TOBapa HeHageXKallero
KauyecTBa

1. Mpwn 3ameHe ToBapa HeHaA/ieXKallero Kayectsa Ha TOBAp 3TOM e MapKu (3TUX XKe moaenu u
(nnun) apTuKyna) nepepacyeT LeHbl ToBapa He NPoU3BOAUTCA.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpu 3ameHe ToBapa HEHaA/1eKalLLero KayecTBa Ha TaKOM Ke TOBap Apyron mapku (mogzenm,
apTMKyna) B Cay4Yae, eCu LieHa ToBapa, NoA/1exKalllero 3ameHe, Huxe LeHbl ToBapa, NpeaocTaBNeHHoro
B3aMeH, NoTpebuTeNb A0KeH A0NNATUTb Pa3HMLY B LIEHaX; B C/lyyae, eCAU LieHa ToBapa, NoA/1exKallero
3aMeHe, Bbille UEeHbl TOBapa, MNPeAOoCTaBNEHHOro B3aMeH, pa3HMUa B LieHax BbiMNnaynmBaeTcs
notpebutento. LleHa ToBapa, noanexalwlero 3ameHe, onpeaensaeTcs Ha MOMEHT ero 3amMeHbl, a ecau
TpeboBaHMe nOTPebuUTeNna He yAOBNETBOPEHO MPOAABLOM, LIEHa 3aMeHsemMoro ToBapa M LUeHa
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nepegaBaeMoro B3aMeH TOBapa ONPeAenstoTcd Ha MOMEHT BbIHECEHMS CYAOM pPeLleHUs O 3aMeHe
ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae npegbasneHna notpebutenem tpeboBaHMA O COPAZMEPHOM YMEHbLUEHUWN MOKYMHOM
LeHbl TOBapa B pacyeT MNPUHMMAETCA LieHa ToOBapa HAa MOMEHT npeabaBieHMA noTpebutenem
TpeboBaHMA 06 yueHKe Uan, ecnm oHo A06POBONLHO He YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peLleHns 0 CoOpasMepHOM YMEHbLLIEHUW MNOKYMHOMN LEeHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MNMpu BO3BpaTe TOBapa HeHaAEeXKaLLEero Kayectsa notpebuTens Bnpase TpeboBaTb BOIMELLEHUSA
pa3HuLUbl MeXKay LLeHOM ToBapa, YCTAaHOBEHHON AOrOBOPOM, M LLEEHOW COOTBETCTBYHOLWEro TOBapa Ha
MOMEHT A06p0BONLHOIO YA0BAETBOPEHUA Takoro TpeboBaHma nan, ecnm TpebosaHne A06POBOJIBHO He
YA0BNETBOPEHO, HA MOMEHT BbIHECEHUA CYA0M peLleHus.

(n. 4 BBepeH PepepanbHbiM 3aKoHOM OT 17.12.1999 N 212-93, B pea. deasepanbHOro 3akoHa oT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa TOBapa HeHag/eXKallero Kayecrtsa, MPOAAHHOrO B KpeauT, noTpebutento
BO3BPALLAETCA YNJayeHHasa 33 TOBApP AEHeXHadA CyMmma B pasmepe MNOraleHHoOro Ko AHK BO3BpaTa
YKa3aHHOro ToBapa KpeamTa, a TakxKe BO3MELLAETCA MN1aTa 3a NpefocTaB/eHne KpeaumTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HEHaZEKALLEro KayecTsa, NpMobpeTeHHOro noTpebuTenem 3a cyet
notpebutenbckoro Kpeguta (3aima), npopgasel, obsA3aH BO3BPaTUTb NOTPEOUTENIO yNAQYeHHY0 3a
TOBap AEHEXHYIO CYMMY, @ TaKKe BO3SMECTUTb YMJavyeHHble NoTpebuTenem nNpouUeHTbl U MHbIE NAATEXKN
no AloroBopy notpebutenbckoro kpeauTa (3amma).

(n. 6 BBeaeH dPepepanbHbim 3aKoHOM 0T 21.12.2013 N 363-93)

CraTtba 25. MpaBo notpebutena Ha 06MeH ToBapa Had/1eXKallero KayecTsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbLIA TOBAp HaAJ/IeXKallero Kavecrsa Ha
aHa/IOMMYHbIN TOBaAp Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obi NPpMOBpPETEH, eCAM YKa3aHHbIN TOBap He
nogowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasMmepy Ui KOMMJAEKTaLUu.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtenb MmeeT NpaBo Ha 06MeH HenpoAoBO/ILCTBEHHOIO TOBapa HaA/eXKallero Kayectsa B
TeyeHue YeTbIPHAALATU AHEN, HE CYMTasA AHS ero NoKynKu.

O6bMmeH HenpoaoBO/ILCTBEHHOrO TOBapa HaA/eXKallero KayecTsa MPOBOAUTCHA, €CAN YKasaHHbIM
ToBap He 6bin B ynoTpebseHUn, coxpaHeHbl ero ToBapHbIN BMA, NOTPEbUTENbCKME CBOMCTBA, NIOMObI,
dabpuruHble APNbIKK, a TaKKe MMEETCA TOBAPHbIN YEK MU KAacCOBbIM YeK NM6O MHOM NoATBEPKAAOW M
onnaTy yKasaHHOro ToBapa A0KYMeHT. OTcyTcTBME Y NOTpebuTena TOBapHOro Yeka MM KacCoBOro Yeka
b0 MHOro NOATBEPKAAOLWErO onaaTy ToBapa AOKYMEHTA He JIMLIAET ero BO3MOMKHOCTU CCbIIaTbCA Ha
cBUAETENIbCKME NOKa3aHUs.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBApOB, He NoasexKalmx obMeHy No OCHOBAHWAM, YKa3aHHbIM B HACTOALEN CTaTbe,
yTBepraaetca MpasutensctBom Poccuitickoit Pepepaumm.

2. B cnyyae, eciv aHanornyHbI ToBap OTCYTCTBYET B NPOAarKe Ha AeHb obpaleHna notpebutens
K NpoAaBsLy, NoTpebuTtenb BnpasBe 0TKa3aTbCA OT UCMOJHEHMA A0roBOPa KynM-Nnpoaaxu u notpebosatb
BO3BpaTa YN/QYeHHOM 33 YKa3aHHbIN TOBap AeHeXHoli cymmbl. TpeboBaHue notpebutens o Bosspare
yniayeHHOW 3a yKa3aHHbIN TOBap AEHEKHOM CYMMbl MOAJIEXKUT YAOBNETBOPEHMUIO B TEYEHUE TPEX AHEN
CO AHS BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebutens ¢ NpoaaBLOM OOMeH ToBapa MOMKET ObiTb NpeaycMOTpPeH npwu
MOCTYN/IeHUM aHA/NIOTMYHOro ToBapa B npogaky. [pogaseu, 06s3aH He3lameaUTe/IbHO CoobWUTb
noTpebuTento o NOCTyNAeHNUM aHaNOMMYHOTO TOBapa B NPOAAMKY.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatmnna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.

CraTbs 26.1. lMCTaHUMOHHbIN cnocob npoaakun ToBapa
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(sBepeHa depepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. JoroBop PO3HWYHOWM KyMIM-NpoAaXkn MOXKET ObiTb 3aK/l0YEH HAa OCHOBAHMM O3HAKOMJIEHMSA
notpebuTtens c NpeasoXeHHbIM NPOAABLLOM ONMMCAHMEM TOBapa NOCPEACTBOM KaTasioroB, NMPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEACTB CBA3U (TeNeBU3MOHHOW, MOYTOBOW, PAAMOCBA3N N APYTMX) U UHBIMU
WCK/IIOYAOWMMN BO3MOXKHOCTb HEMOCPEeACTBEHHOrO O3HAaKOMJIEHUs noTpebuTens ¢ ToBapom nMbo
06bpasuom ToBapa NpU 3aKJAKYEHUU TaKOro A0roBopa (AMCTaHUMOHHBLIA cnocob npoaaxku Tosapa)
cnocobamm.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MMpopgaBuom [0 3aKAOYEHWs [OroBopa [AoJiKHa ObiTb nNpegocTaBneHa noTpebutento
nHbopmaumsas o6 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAaX ToBapa, 06 agpece (mecTe HaxoXKaeHus)
npogasLa, 0 MecTe M3roToB/IeHUA TOBapa, O MNOJHOM GUPMEHHOM HaMMeEHOBaHWM (HAaMMeEHOBaHUW)
npogasua (M3rotoBuTensn), o ueHe M 06 ycnoBusx NpuobpeTeHMs ToBapa, O ero A0CTaBKe, CPOKe
CNy¥KObl, CPOKE rogHOCTU U FapaHTUIMHOM CPOKe, O NMopPsAKe ONaTbl TOBapa, a TaKXKe O CPOKe, B TeYeHue
KOTOPOro AeCTBYET NpeasioxKeHWe O 3aK/10YeHUM 40oroBopa.

3. MNoTpebuTento B MOMEHT A0CTaBKM TOBapa A40/1XKHa ObiTb B NUCbMeHHOM dopme NpeaocTaB/eHa
nHbopmauusa o ToBape, NpeaycMoTpeHHas ctaTbeld 10 HacToAwero 3aKoHa, a TaKkXe npeaycMoTpeHHas
NYyHKTOM 4 HacToALleN cTaTbn MHDOPMaLLMA O NOPAAKE U CPOKax BO3BpaTa ToBapa.

4. MNoTtpebutenp BNpaBe OTKasaTbCsA OT ToBapa B noboe Bpemsa A0 ero nepegayu, a nocie
nepegayv ToBapa - B Te4eHME CEMU AHEN.

B cnyyae, ecnm nHpopmauma o nopagKe M CpoKax BO3BpaTa TOBapa Hag/exKallero KayecTsa He
6blna npegoctaBsieHa B NMUCbMeHHOM ¢opmMe B MOMEHT [0CTaBKM TOoBapa, noTpebutens Bhpase
OTKa3aTbCA OT TOBapa B TeYEHME TPEX MeCALEB C MOMEHTA Nepegayn ToBapa.

Bo3BpaT ToBapa Hag/1eXKallero KayecTBa BO3MOMKEH B C/lydae, ec/iv COXpaHeHbl ero TOBapHbIN
BMA, NOTpebuTenbckMe CBOWMCTBA, a TAKMKe AOKYMEHT, MOATBep)KAalowmin GakT U ycnoBuA MNOKYMNKKU
yKasaHHoro TtoBapa. OTcyTcTBME y noTpebuTtens AOKYMeHTa, noATBepXAalowero ¢akT M ycnosus
MOKYMKKW TOBapa, He /IMLIAeT ero BO3MOXHOCTU CCblNaTbCA Ha Apyrue AoKasaTenbCcTBa npuobpeteHmn
TOBapa Y AaHHOro npoaasua.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WHAMBUAOYANbHO-ONPEAENIeHHblIE CBOWCTBA, €CAM YKasaHHbIA TOBap MOXKeT 6blTb WCNo/b30BaH
WCKNOUYNTENBHO NprobpeTalolmnm ero notpeburtenem.

Mpu oTKase noTpebuTena oT ToBapa NPOAABEL, AO/IKEH BO3BPATUTb €My AEHEXKHYI Cymmy,
ynaayeHHyo noTpebutenem no O0roBopy, 3a WCKAKOYEHMEM pPacxoAoB MpPoAaBLa Ha A0CTaBKy OT
notpebuTena BO3BPALLEHHOrO TOBapa, He MO3AHee Yem 4yepe3 AecATb AHEeN Co AHA NpeabaB/ieHuA
notpebuTenem cooTBeTCTBYIOLWEro TpeboBaHMs.

5. MNocneactems npoAaxu ToBapa HeHad/eXKalllero KadyecrtBa AWUCTaHUMOHHbIM crnocobom
NpoAaKMm ToBapa YCTaHOB/IEHbI MOJIOKEHUAMMU, NPeayCMOTPEHHbIMK cTaTbamM 18 - 24 HacToALllero
3aKoHa.

CraTbAa 26.2. [paBuna Npogaxu oTAeNbHbIX BUA0B TOBApOB
(sBegeHa depepanbHbim 3aKkoHOM OT 18.07.2011 N 242-03)

MpaBuna npofaxkun oTAeNbHbIX BUAOB TOBAPOB ycTaHaBAMBaloTcA MMpaBuTenbcTBoM Poccuitckom
depepaumnu.

lnaea III. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINOIHEHUU
PABOT (OKA3AHWUWU YCAIYT)

CtaTbs 27. CpOKM BbINOIHEHMA PaboT (OKa3aHuUA ycayr)

1. WcnonHuutenb o06f3aH OCYLLECTBMTb BbiNOAHEHMEe paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbIMOJAHEHUA OTAENbHbIX BUAOB paboT (OKasaHUA OTAebHbIX BUAOB yCayr)
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WU AOTOBOPOM O BbINOJSIHEHUN PaboT (oKasaHuu ycayr). B goroBope o BbiNoAHEeHUM paboT (oKasaHUK
YCAyr) MOXKeT npeaycMmaTpuBaTbCA CPOK BbINOAHEHUSA PaboTbl (OKasaHWA yCAyru), ecim yKasaHHbIMU
npaBuMnamm OH He nNPeAyCMOTPEH, a TaKXe CPOK MeHblleld MPOAO/IKUTENbHOCTU, Yem CPOK,
YCTaHOBJ/IEHHbIV YKa3aHHbIMW NMpaBuaamMu.

2. Cpok BbINOMHEHMA PaboTbl (OKa3aHMA YCAYrn) MOKeT onpegensaTbca gatoi (nepuogom), K
KOTOPOI AONKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycayrun) unum (u) gatol (nepruoaom),
K KOTOPOW UCMNONHUTEb AOKEH NPUCTYNUTD K BbIMONHEHWUIO PaboTbl (OKa3aHWUIo ycayrm).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae, ecau BbinonHeHWe paboTbl (OKasaHWe ycayru) ocylecTBAAeTCA No YacTam (AocTaBKa
nepuoamyYeckolr nevyaTu, TeXHUYECKoe OOC/Ay)KMBaHME) B TeyeHMe CpoKa [AenCTBMA p[orosopa o
BbINONHEHUM paboT (OKasaHWKW ycAayr), AOONXHbI NpPeaycMaTpMBaATbCA COOTBETCTBYIOWME CPOKM
(nepuroabl) BbINOAHEHMA TaKUX paboT (OKasaHusA ycayr).

Mo cornaweHuto CTOPOH B A0roBope MOryT ObiTb MPEeAyCMOTPEHbl TaKKe CPOKWU 3aBeplueHuUn
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKM).

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

Cratbs 28. MNocneacTsns HapyLeHUa UCNOIHUTENEM CPOKOB BbINOIHEHWA PaboT (OKasaHWUA ycayr)

1. EcAm McnonHWUTENb HAPYLWWA CPOKK BbINOAHEHUA PaboTbl (OKa3aHMA yCayrmM) - CPOKM Havana u
(nnn) oKoHYaHMA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (M) NPOMEIKYTOUHbIE CPOKM BbINOJIHEHMUA
paboTbl (OKasaHMA ycayrn) Uan Bo BPems BbiNONHEHUA paboTbl (OKa3aHUA yCayrn) ctano oYeBUAHbIM,
YTO OHa He byZeT BbINoJIHEHA B CPOK, NOTPebuTe b No cBoemMy BbIOOPY BnpaBse:

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, ot 25.10.2007 N 234-93)

HA3HAYUTb UCMOJTHUTENIO HOBbIW CPOK;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

nopy4YnTb BbINOJSIHEHWE pPaboTbl (OKasaHWe ycnyrn) TPETbMM JiMLAM 33 PasyMHYH LEeHy uau
BbINOJIHUTbL €€ CBOMMMW CUNaMU 1 NOTPebOoBaTb OT UCMOJIHUTENA BO3MELLEHMNA MOHECEHHbIX PAaCcX040B;

notpeboBaTb YMEHbLUEHUA LLEHbI 3@ BbINO/IHEHUE PaboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHUA A0rOBOPA O BbINOJHEHWUM PaboTbl (OKa3aHUu ycayru).

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebuTtenb Bnpase NoTpPeboBaTb TaKKe MOJHOMO BO3IMELLEHMA YObITKOB, MPUUYNHEHHBIX eMY B
CBA3M C HapyLUeHNEM CPOKOB BbINOJIHEHWUA PaboTbl (OKa3aHWA ycayrn). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE A/1A YA0B/ETBOPEHMA COOTBETCTBYIOLWMX TpeboBaHMI NoTpebuTtens.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTesIEM HOBblE CPOKW BbINOJHEHUs pPaboTbl (OKasaHua ycayru)
YKa3blBaOTCA B LOFOBOPE O BbINOJHEHUWN PaboTbl (OKa3aHUM ycayrm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoCpoyYKM HOBbIX CPOKOB MNOTPEOUTENb BnpaBe MNpPeabABUTb WMCMNOJHUTEND MHble
TpeboBaHMsA, yCTAHOB/IEHHbIE MYHKTOM 1 HacToALLel cTaTbu.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTenio Npu oTkase ot
WCMNOJIHEHUS1 O0roBOpa O BbINOMHEHUM PaboTbl (OKa3aHMM YCAYrKM), a TaKKe y4yuTbiBaemas npu
YMEHbLUEHUU UEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpeaenserca B COOTBETCTBUMM C
nyHKTamu 3, 4 n 5 ctatbun 24 HacToAwwero 3akoHa.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. MNpu OTKa3e OT UCMNOJIHEHWUS A0roBOPa O BbINOJHEHUU PaboTbl (OKa3aHWUM YCAYTM) UCMONHUTENb
He Bnpase TpeboBaTb BO3MeLLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJHEHUA pPaboTbl
(oKazaHuMA ycayru), a TakkKe NaaTbl 3a BbIMOJHEHHYIO PaboTy (OKasaHHY yC/yry), 3a UCKIOYEeHWEeM
Cnyyasn, ecnn noTpebuTens NPUHAA BbINOJHEHHYIO paboTy (OKa3aHHYHo ycayry).

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-d3)

Ab63aL, ckntodeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyleHWs YCTaHOBAEHHbIX CPOKOB BbINOJIHEHUA PaboTbl (OKasaHMA ycayru) wau
Ha3HAYeHHbIX NOTpebuTeNemM Ha OCHOBAHWUWM MYHKTA 1 HACTOALLEN CTaTbM HOBbIX CPOKOB MCMONHUTE/b
yniaunBaeT NoTPebUTENO 33 Kaxabli AeHb (Y4ac, ecv CPOK onpesesieH B Yacax) MPOCPOYKM HEYCTOMKY
(neHi0) B pasmepe Tpex NPOLEHTOB LEHbl BbIMOAHEHWUA PaboTbl (OKasaHMA ycnyru), a ecan LeHa
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BbINONAHEHUA pPaboTbl (OKasaHWSA yCAyrM) AOroBOPOM O BbINOJSIHEHUW PaboT (OKasaHWW ycayr) He
onpeaeneHa - obllel UeHbl 3aKas3a. [JoroBOPOM O BbINOJIHEHUW PaboOT (OKasaHUW yCayr) mexay
noTpebuTenem u UCNONHUTENIEM MOXKET BbITb YCTaHOB/IEH 6o/1ee BbICOKUIA pa3mep HeYCTOMKM (neHu).

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylueHMe CPOKOB Hayana BbiMosHeHUA paboTbl (OKasaHuA ycayru), ee
3Tana B3bICKMBAETCA 3a Kaxaplh OeHb (4ac, ecnn Cpok onpeaeneH B 4acax) MPOCPOYKM BMAOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuWa ycayrn), ee 3Tana WAUM NpPeabsaBleHUs noTpedbutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacToALeNn cTaTbm.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-93)

HeycTtolika (neHs) 3a HapylleHne CPOKOB OKOHYaHWUSA BbINOAHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 33 KaxKAblM AeHb (4ac, ec/in CpoK onpedeneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWUs BbINOJIHEHMA pPaboTbl (OKasaHuMA ycayrn), ee 3Tana MAM NpeabaB/ieHMA noTpebutenem
TpeboBaHMI, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosALen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKAHHOM noTpebuTtenem HeycToMKKW (NeHW) He MOXKET MpeBbiwaTb LEHY OTAE/NbHOro
BMOA BbINOMHEHWUA pPaboTbl (OKasaHWsA ycayrn) uam obLluylo LLeHy 3aKasa, ec/iM LeHa BbIMOJIHEHUA
oTaenbHoro Buga paboTbl (OKasaHWMA ycnyrv) He onpegeneHa AOrOBOPOM O BbINOJAHEHUM PaboThl
(okasaHun ycnyrn).

Pasmep HeycTolKu (neHW) onpegenserca, UCXoAa M3 LEHbl BbINOJHEHUA PaboTbl (OKasaHuA
yCnyru), a ecn yKasaHHas LeHa He onpegeneHa, ucxoaa us obuier UeHbl 3aKasa, CyLecTBoOBaBLIEN B
TOM MecCTe, B KOTOPOM TpeboBaHMe noTpebuTtens AoMKHO 6b110 ObITb YAOBAETBOPEHO UCMOJHUTENEM B
OeHb [06pOBONBLHOMO YAOBNETBOPEHMA TaKoro TpeboBaHWA MAM B AeHb BblHeceHuAa cyaebHoro
pelieHus, ecnmn TpebosaHue noTpebutena 4oOpPOBObHO YA0BAETBOPEHO He bblsio.

6. TpeboBaHusA noTpebuTens, ycTaHOBJ/IEHHble MyHKTOM 1 HacTosleh cTaTbW, He nognekart
YOOBNETBOPEHUIO, €C/IN MUCNONHUTENb [OKaXeT, 4YTO HapylleHWe CPOKOB BbINOJHEHUA pPaboTbl
(oKazaHus yciyrv) npounsoLwno BcaeacTsme HenpeoLo/IMMON CUbl UK NO BUHE NoTpebutens.

Cratba 29. [paBa noTpebutens npuv OOHAPYKEHUM HEeOOCTATKOB BbINMOJHEHHOM pPaboThbl
(orazaHHoOI ycnyru)

1. MNoTpebutenb npu o6GHapyKEHUM HeLOCTAaTKOB BbINOSIHEHHOW pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bblibopy noTpeboBarth:

6e3B03Me34HOI0 YCTPaHEeHMA HeAOCTAaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayru);

COOTBETCTBYIOLLEMO YMEHbLIEHUA LIeHbl BbINOIHEHHOM paboTbl (OKa3aHHOM ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYrol BEWM M3 OAHOPOAHOrO MaTepuana TaKoro e KayecTsa
WM NOBTOPHOTO BbINOAHEHMA paboTbl. Mpu 3ToM NoTpebuTens 06A3aH BO3BPATUTL paHee nNepeaaHHyo
€My UCMNOJIHUTENIEM BELLb;

BO3MELLEHMA MOHECEHHbIX MM PacxoAoB MO YCTPAHEHWIO HEeAOCTAaTKOB BbINOAHEHHON pPaboThbl
(oKasaHHOW ycayrv) CBOMMM CUNAMM UAU TPETBUMM IMLLAMMU.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3mMe3gHOM YCTPAaHEHMM HeAoCTaTKoB, 06
M3roTOBNEHWM APYrOA BEWW WAM O MOBTOPHOM BbIMOAHEHMM pPaboTbl (OKa3aHWKW yCayru) He
0cB060XKAAET UCMOHUTENIA OT OTBETCTBEHHOCTU B pOPME HEYCTOMKM 3a HapyLleHMe CPOoKa OKOHYaHUA
BbINOJIHEHUA PaboTbl (OKa3aHMA ycayrm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

MoTpebuTtenb BrnpaBe OTKa3aTbCA OT UCMOJIHEHWA OOrOBOPa O BbIMOAHEHUWU PaboTbl (OKa3aHUM
ycayru) u notpeboBaTb NOAHOTO BO3MELLEHMSA YObITKOB, €C/IM B YCTAHOB/IEHHbIM YKa3aHHbIM 4OrOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AyrM) He YCTPaHEeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUS LOroBOpPa O BbIMOJHEHUU PaboTbl (OKasaHWK
yCAyru), ecnm um obHapyrKeHbl CyLLlecTBEHHbIe HeA0CTaTKM BbINOJHEHHONV PaboTbl (OKasaHHOW ycyru)
WU NHblE CYLWLECTBEHHbIE OTCTYN/IEHMA OT YCAOBUI A0roBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase noTpeboBaTb TaKKe MONHOMO BO3MELLEHMA YBbITKOB, MPUUMHEHHbIX eMy B
CBA3N C HeaoCTaTKamMM BbIMNOAHEHHOW PaboTbl (OKasaHHOM ycayrn). Y6bITKM BO3MELLAIOTCA B CPOKM,
YCTaHOB/IEHHbIE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHMi noTpebuTens.
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2. LleHa BbINosiHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpaLLaemas noTpedbutento npu oTkase oT
WCMOJIHEHUS [0roBOpa O BbIMNOJHEHUM PaboTbl (OKasaHWWM YCAYrn), a TaKKe y4duTbiBaemas Mpu
YMEHbLUEHUN UeHbl BbINOJHEHHOW PaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwWwero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHbIE C HeAOCTaTKaMM BbINOJAHEHHOM pPaboTbl (OKa3aHHOM ycayru), moryt
6bITb NPeAbABAEHbI NPWU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/YTM) UK B XOA4E BbINOJIHEHUA
paboTbl (oKasaHuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HEeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebuTtenb BnpaBe nNpeabaBAATb TPeOOBAHWA, CBA3aHHble C HeAOCTaTKAaMW BbIMNOJIHEHHOM
paboTbl (OKasaHHOW ycnyru), ecnM OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B pPasyMHbIi CPOK, B Npegenax ABYX NIeT CO [AHA NPUHATUA BbINOJHEHHON pPaboTbI
(OKasaHHOM ycnyrM) uauM NAaTM NeT B OTHOLWEHMM He[OCTATKOB B CTPOEHUM M MHOM HEABUMKMMOM
UMyLLeCTBE.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHutenb oOTBEYaeT 33 HeAOCTaTKM paboTbl (ycnyru), Ha KOTOPYlD He YCTaHOB/eH
rapaHTUMHLIA CPOK, ecnu NoTpebuTenb AOKAXKET, YTO OHWM BO3HUKAM A0 €e MPUHATUA MM WAM NOo
NPUYMHAM, BO3HUKLIUM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOB/EH FapaHTUWHbIA CPOK, MCNOAHUTENb
OTBEYAET 33 ee HeJOCTATKU, €C/IM He AO0KAXKET, YTO OHU BO3HMKAM Mocne NPUHATUA paboTbl (ycayru)
notpebutenem BCAeACTBME HapyLUeHUs MM MpPaBUA UCMOAb30BaHWA pesy/abTata pabotbl (ycnyru),
AeNCTBUIN TPETbUX /UL, N HENPEOA0NMOM CUJIbI.

(n. 4 BBepeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasix, Korga npeaycMoTpeHHbI LOrOBOPOM rapaHTUMHbLIA CPOK COCTaBAAET MeHee AByX
neT (NATK NeT Ha HeABMMKMMOE MMYLLLECTBO) U HeAJoCTaTKN paboTbl (ycayrn) obHapy»KeHbl NoTpebuTtenem
Mo UCTEYEHUU rapaHTUMHOrO CPOKa, HO B Mpegenax ABYX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnpaBe NpeabaBUTb TPEOOBaAHUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLel CTaTbu, ec/u
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

6. B cnyyae BbIABNEHWMA CYLLECTBEHHbIX HeaocTaTKoB paboTbl (ycayrn) noTpebutens Brnpase
npeabaABUTb UCNONHUTENO TpeboBaHMe O 6e3BO3ME3AHOM YCTPAaHEHUM HEAOCTATKOB, ECAN AOKAXKET,
YTO HeZOCTaTKM BO3HMKAM 4,0 NPUHATMA UM pesyabTaTta paboTbl (ycayrn) nam no npuYnHam, BO3HUKLINM
40 3TOro MOMeHTa. 3To TpeboBaHWE MOXKET ObITb NPeabABAEHO, €C/IN TaKMe HeA0CTAaTKU OOHapPYKEHbI
No WCTeYeHMM ABYX JeT (NATM NeT B OTHOLEHUM HeABUMKMMOrO MMYLLECTBA) CO AHA MNPUHATUA
pesynbTata paboTbl (ycnyru), HoO B npefenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNY»KObl NN B TEYEHME AECATM NET CO AHA NPUHATUA pe3ynbTaTta paboTol (ycayr) notpebutenem, ecim
CPOK CNy»Kbbl He ycTaHoBAeH. Ecnn aaHHoe TpeboBaHMe He yAOBNETBOPEHO B TeYeHMe ABaALLaTU AHelN
CO OHA ero npeabsaBieHUsA NoTpedbuTenem uam obHapPYKEeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
notpebuTtenb No csoemMy Bbibopy Bnpase TpeboBaTh:

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

COOTBETCTBYHOLLLEIO YMEHbLUEHWA LLEHbI 3@ BbINOJIHEHHYIO paboTy (OKasaHHyo ycayry);

BO3MELLLEHMSA MOHECEHHbIX MM PacXxogo0B MO YCTPAHEHWIO HEeZOCTaTKOB BbIMOJIHEHHON pPaboTbl
(oKa3aHHOW ycnyru) cBOMMM CUNAMKN UM TPETBUMM IULLAMU;

OTKa3a OT WCMOJIHEHWA [OroBOpPa O BbIMNOJAHEHWMM PaboTbl (OKa3aHUWM yCAyrM) M BO3MELLEHMSA
yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Cratbs 30. CpoKM yCTpaHEeHMs HEeLOCTATKOB BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayrn)

Hepoctatkm pabotbl (ycnyrv) AonXHbl 6biTb yCTPaHEHbl MCMNOAHUTENIEM B PasyMHbIA CPOK,
Ha3HaYeHHbI NnoTpebuTenem.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL, UcKkNoUeH. - PesiepanbHblit 3aKoH 0T 17.12.1999 N 212-03.
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Ha3HauyeHHbI noTpebutenem CpoK ycTpaHeHMA HeALOCTaTKOB TOBapa YKAa3blBaeTcs B AOrosope
MWW B WHOM MNOAMWUCHbIBAEMOM CTOPOHAaMW [AOKymeHTe /AMbo B 33ABNEHMM, HAMNPaBNEHHOM
noTpebuTenem UCNONHUTENIO.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHuWe npeaycMOTPEHHbIX HACTOALWEN CTAaTbel CPOKOB YCTPAHEHUA He[oCTaTKoB
BbINOJIHEHHOW PaboTbl (OKa3aHHOM yCAyr) UCMONHUTENb YNaauyMBaeT NOTPebuTento 3a Kaxapli AeHb
NPOCPOYKM HEYCTOMKY (NeHto), pasmep U NopagoK UCHUCAEHNA KOTOPOI ONpPeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbu 28 HacToALlero 3aKoHa.

B cnyyae HapyleHWs yKa3aHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENID UHbIE
TpeboBaHMA, NpeaycMoTpeHHble NnyHKTamKn 1 n 4 ctatbm 29 HacTosAwero 3akoHa.

Cratbs 31. CpoKu yA0BNETBOPEHUA OTAE/bHbIX TpeboBaHMI noTpebuTens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
YCNyry), 0 BO3MELLEHMN PACXOLOB MO YCTPAHEHWUIO HEAOCTATKOB BbIMNOJHEHHOM PaboTbl (OKa3aHHOW
YCNYr1) CBOMMM CUAAMWU UAK TPETBUMM NIMLAMM, 3 TaKXKe O BO3BpaTe yrnaavyeHHoOW 3a paboty (ycayry)
OEHEXHON CYMMbI M BO3MELLLEHMM YObITKOB, MPUUYNHEHHDbIX B CBA3M C OTKA30M OT UCMOJIHEHMA A0r0BOpPa,
npeaycMoTpeHHble NyHKTOM 1 ctatbM 28 U nyHKTamu 1 1 4 ctatbm 29 HacToAwero 3akoHa, noanexart
YO0BNETBOPEHMIO B AECATUAHEBHDIN CPOK CO AHA NPeabaBiEHMA COOTBETCTBYOLWEro TpeboBaHums.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHMa noTpebutens o 6e3B03mMe3aHOM WM3roTOBJIEHUM APYroi Belm U3 OAHOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NMOBTOPHOM BbIMOJAHEHUN PaboTbl (OKa3aHUKU yCyrv) noaneskar
YO0BNETBOPEHMIO B CPOK, YCTAaHOB/IEHHbIN AR CPOYHOrO BbINONHEHUA paboTbl (OKa3aHUA ycayru), a B
C/ly4ae, ecNum 3TOT CPOK HE YCTAHOBAEH, B CPOK, NPeAyCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUW PaAbOThI
(OKa3aHuK ycnyru), KOTopblii Bbl1 HEHagEeKaLLEe UCTIONTHEH.

3. 3a HapyLweHne NpPeaycMOTPEHHbIX HacCTOoAWEN CTaTbei CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMI NOTPebUTeNs MWCNONHUTENb YN/AYMBaET MNOTPEOUTEN0 3a KaXKAblh [AeHb MPOCPOYKU
HeycToWKy (MeHto), pasmep U NOPSAAOK UCHUCTEHUSA KOTOPOKM ONpeaensoTca B COOTBETCTBUM C NMYHKTOM
5 cTaTtbum 28 HacToALero 3aKoHa.

B cnyyae HapyLeHWs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToAwel cTaTbn, NOTpebuTens Bnpase
npeabABUTb UCMONHUTENIO UHble TPpebOBaHMA, MPeaYCMOTPEHHbIE NYHKTOM 1 cTaTbk 28 M NyHKTaMu 1 1
4 ctaTbM 29 HacToALWero 3aKoHa.

Cratba 32. MpaBo noTpebuTena Ha OTKas OT WMCMOJHEHWA [OroBopa O BbINOJHEHUW pPaboT
(okasaHun ycayr)

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

|_|0Tp66VITEJ'Ib Bnpase OTKa3aTbCA OT WUCNOJIHEHUNA A0roBopa O BbIMNOJIHEHUA pa60T (OKa3aHMM
ycnyr) B ntoboe BpemAa npun ycnosunm onnatbl UCNONHUTENIO d)aKTVILIeCKM NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCNONHEHNEM 06A3aTenbCTB Mo AaHHOMY A0rosopy.

CraTbs 33. CmeTa Ha BbinosiHeHWe paboTbl (OKasaHwue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycayru), NPeaycMOTPEHHOW 4OrOBOPOM O BbINOJHEHUM
paboTbl (OKa3aHUK yCYru), MOXKET HbITb COCTaBEHa TBEPAAA UM NPUBAM3UTENbHAA CMeTa.

CocTaBneHue TaKoW CMeTbl Mo TPeOOBAHMIO MOTPEBUTENS MK UCNOHUTENA 0653aTeNIbHO.

2. UcnonHutenb, He Bnpase TpeboBaTb YyBE/JMYEHUA TBEPAOW CMETbl, a noTpebuTens - ee
YMEHbLUEHUs,, B TOM uMC/le B C/ly4ae, KOr4a B MOMEHT 3aK/lo4YeHus [0roBopa WCK/Al4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOHbIN 06bemM NoasexKalmx BbiNoJHEHWIO PaboT (OKasaHuMIo ycayr) uam
HeobXoAMMbIX A1 3TOrO PacXxoAos.

McnonHutens MmeeT npaBo TpeboBaTb YyBeAWYEHMA TBEPAOW CMeTbl MNPU  CyLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 0bopyaoBaHWUA, NPeaoCTaBAAEMbIX UCMOAHUTENEM, a TaKkKe
OKa3bIBaeMbIX eMy TPETbMMWU NIMLAMWN YCYT, KOTOPOE Henb3s 6biN0 NPeayCMOTPETb NPU 3aKJYEeHUN
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goroeopa. MNpu oTkase notpebutens BbINOAHUTL 3TO TpeboBaHWE WUCMNONHWUTENb BMpPaBe PaCTOPrHYTb
OOroBop B cyaebHOM nopagkKe.
(n. 2 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecanm  BO3HMKNA HEOBXOAMMOCTb  BbIMOJHEHUS  AOMOJIHUTENbHbIX pPaboT  (oKkasaHuA
OOMOJIHUTENbHBIX YC/IYT) U NO 3TOW MPUUYUHE CYLLECTBEHHOrO MpeBbileHns NpUbaAN3UTENbHON CMETHI,
ncnosHuTenb 06A3aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He aan
cornacve Ha npesbleHne NPUBAN3UTENBHON CMETbI, OH BNpPaBe OTKA3aTbCA OT UCMOJIHEHWUA [,0roBOpa.
B 3TOM cnyyae McnonHUTeNb MOXKeT TpeboBaTb OT NOTPebUTENs yNAaTbl LieHbl 3@ BbINOJHEHHYO paboTy
(oKazaHHyto ycayry).

NcnonHuTenb, CBOEBPEMEHHO He npeaynpeguslinMii  notpebutena o HeobxoaMMOCTH
NpeBblleHUa NpUbAN3UTENbHON CMeTbl, 0053aH WMCMONHUTbL AOroBOP, COXPaHAA NPaBO HAa onaaTty
paboTbl (ycnyrun) B npegenax npuban3nNTenbHOM CMETbI.

(n. 3 BBegeH PepepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl 3 maTepunana UCNOoSHUTENA

1. UcnonHutenb 0b6a3aH BbINONHUTL PaboTy, oNpeaeneHHyo LO0roBOPOM O BbINOAHEHMU PAbOThI,
M3 CBOEro matepuasna U CBOMMM CPeacTBAMM, EC/IN UHOE He NPeayCMOTPEHO AOrOBOPOM.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuTtens, nNpeaocTaBMBLIMIA MaTepuan pgaa BbINOAHEHMA paboTbl, OTBeYaeT 3a ero
HeHag/iexkalee KayecTBo Mo npasBuiam ob OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HeHag/exKalero
KayecTBa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Matepuan UcnonHuTena onsiadynBaeTca notpebutenem npu 3akJl04EeHUM YKa3zaHHOro A0rosopa
MOJSIHOCTbIO WAM B pasmepe, YKasaHHOM B [JOrOBOPe O BbIMOJHEHWMM PaboTbl C YC/IOBUEM
OKOHYaTe/IbHOTO pacyeTa Npu NoJy4eHUM notTpebutenem BbIMOJAHEHHOW McnoaHUTeNemM paboTbl, eciu
MHOM NOPAAOK PacyeToB 3@ MaTepuan UCMONHUTENA He NPeayCMOTPEH COrlalleHUeM CTOPOH.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasnx, NpeayCMOTPEHHbIX AOrOBOPOM O BbINOJIHEHUM PaboTbl, MaTepuas MOXKET bObiTb
npefocTaBNeH WUCMOJHUTENeM noTpebutento B KpeauT. [llocnegyowee U3MEHEHWE  LeHbI
npegoCcTaBAEHHOrO B KpeaMT MaTepurana UCNoNHUTENA He BNeYeT 3a coboli nepepacyeTa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan UCNOAHUTENS N HeobxoauMble ANA BbINOSHEHWUA PaboTbl TEXHUYECKME CpeacTBa,

WHCTPYMEHTbI M NpoYee A0CTaBAAOTCA K MECTY BbIMOAHEHUA paboT UCMOAHUTENEM.

KoHcynbTaHTIAOC: NpumeyaHue.

O npuMmeHeHUN NOJIoXKEHMUM cTaTbM 35 K OTHOLWIEHMAM NO [0roBOPY, CBA3AHHOMY C OKa3aHUEM
YCAYT MO XMMUYECKOMN YUCTKE U3A4eNnI, CM. NMcbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

CtaTtba 35. BbinosiHeHWe paboTbl U3 MaTepuana (c Belbio) notpebutens

1. Ecnv paboTa BbINOAHAETCA MOJIHOCTBIO MM YAaCTUYHO M3 MaTepuana (c Belwplo) notpebutens,
MCMOIHUTEIb OTBEYAET 3@ COXPAHHOCTb 3TOr0 MaTepuasna (BeLLn) M NpaBuIbHOE ero NCMOIb30BaHME.

NcnonHuTtens 06s3aH:

npeaynpeauTtb notpebutens O HENpUrogHoCcTM UM HeAobpoKayecTBEHHOCTM MepeaaHHOoro
notpebuTtenem matepuana (seuumn);

npeAacTaBUTb OTYET 06 M3pacxo40BaHMM MaTepuana U BO3BPATUTb €r0 OCTaTOK.

B cnydae nosHOM MAM 4YacTUYHOW yTpaTbl (NoBpeKAeHus) matepuana (Bewn), NPUHATOrO OT
notpebutens, UcnonHuTenb o6a3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHLIM MaTepuasiom
(Bewblo) aHaNOrMYHOTO KayecTBa M MO KelaHuio noTpebuTensa U3roToBUTb U3Aenne M3 04HOPOAHOro
maTtepurana (Belum) B pa3ymHbli1 CPOK, a Npu OTCYTCTBMU OAHOPOAHOrO MmaTepunana (Bewm) aHaaorMyHoro
KayecTBa - BO3MECTUTb NOTPEBUTENIO ABYKPATHYIO LEeHy yTpayeHHoro (nosBpexaeHHOro) matepuana
(Bewwym), a TaKKe pacxohbl, NOHeceHHble noTpebutenem.
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2. LleHa yTpadeHHOro (noBpeskAeHHOro) matepuana (Bewm) onpedensercd, UCXOAA M3 LEHbI
maTtepuana (Bewm), cylecTBoBaBLIE B TOM MecTe, B KOTOPOM TpeboBaHMe noTpebuTena A0NKHO 6blno
6bITb YA0BNETBOPEHO UCMONHUTENEM B AeHb A06POBOLHOIO YA0BAETBOPEHMA TaKOro TpeboBaHUA UK
B A€Hb BblHECEHMA cyaebHoro pelweHus, ecnm TpeboBaHme notTpebutens 4o6POBOJIbLHO YA0BNETBOPEHO
He 6blno.

LeHa maTepuana (Bewwm), nepenaBaemoro MWCNONHWUTENIO, oOnpeaensieTcas B [Orosope o
BbINOJIHEHUM pPaboTbl WAM B WMHOM [JAOKYMeHTe (KBMTaHLMM, 3aKase), MnoATBEpXKAaloWwemM ero
3aK/o4eHme.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTenb ocBOGOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJIHYI0 WM YaCTUYHYIO YTpaTy
(noBpexxaeHne) matepmana (Bewu), NPUHATOrO UM OT NOTPebuTens, ecan NoTpebuTens NpegynpexRaeH
ncnosHuTenem ob ocobbix CBOMCTBaX MaTepuana (Beln), KOTopble MOryT NoB/ieyYb 3a CO60M ero No/Hyo
WU YaCTMYHYLO yTpaTy (noBpexxaeHue) nMbo ecnu yKkasaHHble CBOMCTBA maTepuana (Bewu) He Morau
6bITb OOHapPYKEHbI NPU Haa/1eXKalllel NPMeMKe UCMONHMUTEIEM 3TOTO MaTepuana (Bewm).

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb MCMOAHWUTENS MHGOPMUPOBaATbL NOTPebuTens ob obcTosTenbCTBax,
KOTopble MOryT NOBAWATb Ha KayecTBO BbINoO/HAeMOMN paboTbl (OKasbiBaeMOW ycayr) uam nosaeyb 3a
cob0li HEBO3MOXKHOCTb ee 3aBepLUEHUSA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb o0b6s3aH cBoeBpemMeHHO WHPopMMpOBaTb NoTpebutens o Tom, 4To cobnogeHue
YKa3aHuii noTpedbuTtens u nHble ob6CcToATeIbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KayecTBO
BbINOHAEMO paboTbl (OKa3biBaEMOW YCAYTM) UM NOBEYb 3a OO0 HEBO3MOXHOCTb ee 3aBeplLUeHuUA B
CPOK.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Echin notpebutenb, HecmoTpAa Ha CcBoeBpPeMeHHoe U 0060CHOBaHHOE MHPOpMMPOBaAHME
WCMOJIHUTE/IEM, B PA3YMHbI CPOK HE 3aMEHUT HEMPUTOAHbIA N HeJo0bpPOKayYeCcTBEHHbIN MaTepuan, He
M3MEHWUT YyKasaHuih o cnocobe BbIMNOAHEHWA pPaboTbl (OKasaHWs ycayrv) AnM6O He YCTPaAHWUT WMHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KAyecTBO BbIMOJHAEMONM pPaboTbl (OKasbiBaeMOW ycayru),
WCNOIHUTENb BrpaBe 0TKa3aTbCA OT UCMOIHEHUA A0OTOBOPa O BbINOJHEHUU PaboTbl (OKazaHUK yCcayrn) u
noTpeboBaThb NOJIHOTO BO3MELLLEHNA YObITKOB.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTba 37. NMopsaaoK M popmbl ONAaTbl BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru)
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-3)

MoTpebutenb 06s3aH ONAATUTb OKasaHHble eMy YCAyrM B MNOpsSAKE W B CPOKM, KOTopble
YCTaHOBJ/IEHbI JOrOBOPOM C UCMOSIHUTENEM.

(yacTb nepBas B pea. PegepanbHoOro 3akoHa or 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAAaTUTb BbINOJHEHHYIO UCMOAHUTENEM B NMOJHOM obbeme paboTy nocne
ee nNpuHATUA notpebutenem. C cornacua notpebutena pabota MoXKeT ObiTb OnJavyeHa UM Npu
3aKH0YEHMN AOTOBOpPA B MOJIHOM pPa3mepe MU NyTEM BblAayn aBaHCa.

(B pen,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

Onnata oKasaHHbIX YyCAyr (BbIMOAHEHHbIX PaboT) NPOU3BOAMTCA MOCPEACTBOM Ha/IMYHbIX WK
6e3HaINYHbIX PacYeToOB B COOTBETCTBMM C 3aKOHOAATeNbCTBOM Poccuiickoit depepaumu.
(4acTb TpeTbsa BBeaeHa PenepanbHbiM 3aKkoHOM OT 27.07.2006 N 140-d3)

Mpy UCNoNb30BaHUM HaMYHON GOpPMbI pacyeToB onnaTa ToBapos (paboT, ycayr) notpeburtenem
NPOM3BOAMUTCA B COOTBETCTBMM C YKasaHWeM MNpoAaBua (MCNONHUTENSA) MyTeM BHECEeHWA Ha/M4YHbIX
OEHEXHbIX CpeacTB Npogasuy (McnonHuTento), NMbo B KpPeaUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAIOLEMY AEATENbHOCTb MO NPUeMy naaTexen GpUsnYecknx auu, 1Mbo HaHKOBCKOMY
naaTteXXHomy areHty  (cybareHTy), OCyWecTBAAOWEMY  OeATeNbHOCTb B COOTBETCTBUMM  C
3aKOHOAATeNbCTBOM O 6aHKax M OaHKOBCKOM OeATEe/IbHOCTM, €C/IM MHOEe He YCTaHOB/AEHO
denepanbHbIMM 3aKOHAaMM AN UHBIMWU HOPMATUBHBIMM NPABOBbIMM aKTamu Poccuiickoit Peaepaumm.
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Mpu aToM 06a3aTeNbCTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNONHUTEIeM) MO oniaTe ToBapos (paborT,
YCNYT) CYMTAIOTCA MCNONHEHHbIMM B PasMepe BHECEHHbIX OEHEXHbIX CPeacTB C MOMEHTa BHeCeHus
Ha/IMYHbIX [EHEMXHbIX CPEeACTB COOTBETCTBEHHO MpoAasLy (McnonHuTento), AnMbo B KpeauTHYIO
opraHusaumio, AMb6o naaTeXHOMY areHTy, OCYLLECTBAAIOWEMY AeATeNbHOCTb MO NPUEMY NAaTeXel
du3myeckmx numu, Mbo OaHKOBCKOMY NAaTeXHOMy areHTy (cybareHTy), oOcCyLiecTBasioLemy
OEeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM O HaHKax M 6AHKOBCKOM AeATENbHOCTH.

(B peq,. PepepanbHbix 3akoHOB 0T 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTba 38. YTpaTunna cuny. - PegepanbHblit 3aKoH oT 25.10.2007 N 234-3,
Cratba 39. PerynnpoBaHuMe OKasaHMA OTAe/IbHbIX BUAOB YCAyr

MNocnepcteuA HapyweHunAa YCﬂOBVIﬁ Aorosopos 06 oKaszaHuu OTAENbHbLIX BUOOB YCNYr, €CNnN Takne
AOroBopbl NO CBOEMY XapaKTepy He noanagakoT nona ,ﬂ,el\/‘ICTBMG HaCTOﬂLLI,eﬁ rnasbl, onpeaenArTCcA
3aKOHOM.

Cratbs 39.1. MpaBuia oKasaHUA OTAENbHbIX BUAOB YCAYT, BbIMOJHEHUS OTAENbHbIX BUA0B paboT
nortpeburtenam

(eBepeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

Mpasuia OKasaHWA OTAENbHbIX BWAOB YCAYl, BbINOJHEHUA OTAE/IbHbIX BUAOB pabot
notpebuTtenam yctaHasnameatotcs MNpasuTtenbctBom Poccuiickoin ®epepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLWECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Cratba 40. ®enepasibHbl rocyAapCcTBEHHbIN Haa30p B 061acT 3aWMTbl NPaB noTpebutenei
(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. depepanbHbli rocyaapcTBeHHbIM Haa3op B o6nacT  3awmThl NpaB  noTpebutenei
OCYLLECTBNAETCA YNONHOMOYEHHbIM deaepanbHbiM OpraHOM WCMOAHWUTENBHON BAAcCTU (Aanee - opraH
rocyAapCcTBeHHOro Hag3opa) B NopAaKe, ycTaHoBAeHHOM MpaBuTenscTBom Poccuiickoit Peaepaumm.

2. ®efepanbHbIN rocyaapcTBEHHbIN HaA30p B 061acTu 3alWMThl NpaB noTpebuTenelt BKAOYAET B
cebn:

1) opraHusaumio M NpoBeAeHME MPOBEPOK COBNOAEHMA W3FOTOBUTENAMM (MCMONHUTENAMM,
npoAaBuamu, YMNOJAHOMOYEHHbLIMW OPraHMU3aUMAMM  UAW  YNOJHOMOYEHHbIMU  UHAMBUAYANbHBIMM
npegnpuHUMaTeNnammn, nmnoptepamm) TpeboBaHMIi, YCTaHOBAEHHbIX MEXAYHAaPOAHbIMW A0rOBOPaMU
Poccuiickolt depepaumn, HacToAWMM 3aKOHOM, APYrMMKM defepanbHbiMM  3aKOHAMW U UHbIMU
HOPMaTUBHbLIMW NPaBOBLIMWU aKTamMun Poccuiickoli Pegepaumm, peryampyowmmMmmn oTHOLEHUS B 0b6a1acTu
3aWwmTbl NpaB notpebuteneit (ganee - obsasaTesnbHble TPebOBaHUSA), NPeANUCAHUA AONKHOCTHbLIX /UL
OpraHa rocyapcTBEHHOIO HaZA30pa;

2) opraHv3aLMio U NpoBeAeHME MPOBEPOK COOTBETCTBUA TOBAPOB (paboT, ycayr) obssaTesibHbIM
TpeboBaHuMAM, obecneumsalowum 6e3onacHocTb TOBapoB (paboT, ycnyr) O1A KU3HM M 340POBbA
notpebuTeneit, OKpy)KalwLlen cpeabl, npeaynpexgeHne A[encTBuin, BBOAAWMX noTpebuteneir B
3abny:KAeHWe, U NpefoTBpaLLeHne NPUUMHEHMS Bpesa MMYLLECTBY noTpebuTenel, yCTaHOB/IEHHbIM B
COOTBETCTBUM C MEXAYHapPOAHbIMM foroBopamm Pocecuiickoit depepaunmn, desepanbHbIMU 3aKOHAMU U
WHbIMM HOPMaTMBHbIMM MPABOBLIMW aKTaMu Poccuiickoit deaepaumy;

3) npumeHeHWe B NopsaaKe, YCTAaHOBAEHHOM 3aKoHOoAaTenbCcTBoM Poccuiickoin depepaunn, mep
npeceyeHuUa HapyweHUn obsAsaTenbHbix TpeboBaHMI, Bblgadyy npeanucaHMii O NpeKpalieHun
HapyweHuit npaB noTtpebuTeneit, O nNpeKkpalleHnM HapyweHuin obasatenbHbix TpebosaHui, 06
YCTPaHEeHUN BbIABAEHHbIX HapylweHuin obasaTenbHbix TpeboBaHWiA, NpUBAEYEHNE K OTBETCTBEHHOCTM
/1L, COBEPLUMBLUMNX TaKMUe HapYLLUEHUs;
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4) cuctemaTnyeckoe HabnogeHuMe 3a WUCNOAHeHWeM 06s3aTenbHbIX TpeboBaHWMIA, aHanu3 U
NPOrHO3MPOBAHWE COCTOSIHUA  WUCMONHEHWA 0b6s3aTeNbHbiX TpeboBaHMIA NpUM  OCYLLECTBNEHUU
M3roTOBUTENAMW  (MCMONHUTENAMW, MNPOAABLUAMM,  YNOJAHOMOYEHHbIMW  OPraHM3aUUaAMKU UK
YNOJIHOMOYEHHbIMWU MHAMBUAYANbHBIMU NPeanpPUHUMATENAMM, UMIOPTEPAMKN) CBOEN AeATE/IbHOCTH;

5) ctatuctuyeckoe HabnogeHne B obnactn obecnevyeHUs 3alWuTbl NpaB NnoTpebutenen, yyet u
aHaNN3 CAyyaeB MNPUUYMHEHWUS BPefa KU3HM W 340POBbl0 MoTpebutesneit, okpyKatowen cpege u
MUMYLLIECTBY NoTpebuteneit, cBA3aHHOIo ¢ NPUobpeTeHnem 1 UCNoAb30BaHMEM TOBapOB (paboT, ycayr) ¢
HeaoCTaTKaMM, oOnacHbix ToBapoB (pabot, ycayr) nAubo c npeaocTaBaeHMem noTpebutenam
HEeCBOEBPEMEHHON, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALLEN B 3abayxaeHMe MHGOPMALUKM O ToBapax
(paboTax, ycnyrax);

(8 pea. PegepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exxerogHoe nNposeAeHMe aHaAN3a U OUEHKUN 3PPEKTUBHOCTM dpesepanbHOro rocyAapcTBEHHOMO
Hag3opa B 06.1acTu 3alWMThl NpaB noTpebuTenei;

7) exerogHyto noAroToBKY Ha OCHOBAHWM pPe3y/ibTaToB AeATe/bHOCTM, NPeAyCMOTPEHHOWN
noAnyHKTamm 1 - 6 HacToALLEro MyHKTA, rOCYAapCTBEHHbIX AOKAAA0B O 3aliuTe Npas noTpebuteneit B
Poccuiickolt ®epepaumm B nopagke, yctaHosaeHHOM MpasuTenbcTBom Poccuinickon Pepepaumu.

3. K oTHOWweHMAM, CBA3AHHbIM C OCyLLECTBeHNEM deaepanbHOro rocyaapcTBEHHOMO Haa30pa B
061acTM 3aWmTbl NpaB noTpebuTeneld, opraHu3auMeln M nNpoBefeHWEM TMPOBEPOK W3roToBUTENEN
(ucnonHuTenen, NpoaaBLOB, YNOJHOMOYEHHbIX OPraHM3aLUmMii AN YIOAHOMOYEHHbIX MHAMBUAYANbHbIX
npeanpuHUMaTeNen, UMNOPTEPOB), MPUMEHAIOTCA NONOXKeHMA PesepanbHOro 3akoHa OT 26 AeKabpa
2008 roga N 294-®3 "O 3awmTe NpaB LPUANYECKUX NNL, U UHAMBUAYANbHbLIX NPeAnpPUHMMATENEN NpU
OCYLLECTB/IEHUN FrOCYAaPCTBEHHOTO KOHTPOA (HaA30pa) U MyHUUMNANLHOTO KOHTpoaA".

4. [oMKHOCTHble /NUA@ OpraHa roCyAapCTBEHHOTO Hag3opa B MopAgKe, YCTaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®epepaumm, MMeloT NpPaBo:

1) 3anpawmnBaTh M NoAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocygapcTBEHHOM BAACTW, OPraHOB MECTHOFO CaMOYMpaB/eHMA, O0OLWEeCcTBEHHbIX OpraHM3aumii,
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJTHOMOYEHHbIX
WUHAMBUAOYANbHBIX MpeanpuHUMaTesnei, MMNopTepoB) WMHPOPMAUMIO U AOKYMEHTbl MO BOMpocam
3alKTbI NpaB NnoTpebuTenen;

2) becnpenATCTBEHHO MO NPeAbABNEHUN CAYyXKebHOro yAoCTOBEpPEeHWA U KOMMM NpPUKasa
(pacnopskeHua) pykosoauTens (3amecTuTens PyKoBOAMUTENA) OpraHa rocyAapCTBEHHOrO HaA30pa o
Ha3Ha4YeHMM NPOBEPKMU MOCEeLaTb TEPPUTOPUIO, 34aHUA, NMOMELLEHMA U COOPYNKEHMUA, UCNO/b3yeMble
nsrotosuTenem (MCNonHUTENEM, NPOAABLOM, YNOJTHOMOYEHHOM OpraHn3aumen an ynoaHOMOYEHHbIM
WHAMBUAYANbHBIM MNPeAnpUHMMATENEM, UMMOPTEPOM) MPU OCYLLECTBAEHUN CBOEWN AEATENbHOCTM, B
Lenax NPoBeAeHUA MePONPUATUIN MO KOHTPOIO;

3) npoBoauTb 0T6Op nNpob6 M 06pasLoB TOBAPOB, MNpPeAHA3HAYEHHbIX A41A peannusauunm U
peannsyemblix NOTPedbUTENAM, AN NPOBEAEHMA UX UCCAEA0BAHUIA, UCMIBITAHWI;

4) BblAaBaTb U3roTOBUTENAM (MCMONHUTENAM, NPOAABLAM, YNOAHOMOYEHHbIM OPraHM3aLMAM UK
YNO/JIHOMOYEHHBIM  MHAMBUAYANbHBIM  NpeAnpuUHMMATENs M,  UMMMAoOpPTepam) npeanucaHua o
NPeKpaWeHNUn HapyweHU npaB noTpedbutenel, 0 NPEeKpaEeHUN HapyleHnit o06a3aTeNbHbIX
TpeboBaHMIA, 06 yCcTpaHEHMM BbIABAEHHbIX HapylweHui obasaTenbHbix TpeboBaHWi, O NpoBeaeHUU
MmeponpuaTMii  no obecneyeHUo nNpenoTBPALLEHMA Bpeda KW3HM, 340POBbIDO U UMYLLECTBY
notpebuTenei, okpyKatLLeln cpeae;

5) coctaBnATb NPOTOKONbI 06 aAMUHUCTPATMBHbLIX NPaBOHapPYLEHUAX B 0611aCTM 3alMTbl Npas
notpebuteneit, paccmaTpuBaTb gena 06 YKasaHHbIX aAMWHUCTPATMBHbLIX MPaBOHapyLIEHUAX W
NPUHUMATb Mepbl MO NPEAOTBPALLEHNIO TaKUX HapYLLUEHWI;

6) HanpaBAATb B YNO/JHOMOYEHHble OpraHbl MaTepuanbl, CBA3aHHble C HapyLIEHUAMMU
06s3aTeNbHbIX TPeboBaHWUA, ANA PeLleHUs BOMPOCOB O BO3OYKAEHUWU YrONOBHbIX Aen MO NpU3HaKam
npecTynneHuni;

7) obpawaTtbca B cyh C 3aABAEHMAMM B 3alLMTy MNpaB noTpebuTenei, 3aKOHHbIX MHTEpPecos
HeonpeaeneHHOro Kpyra notpebutenei, a TakKe C 3aABJAEHUAMM O JUKBUAALMU W3rOTOBUTENS
(ucnonHuTena, npopasua, YNOJAHOMOYEHHOM OpraHusauMu, umnopTepa) AM6O O npeKpalLeHun
OeATeNbHOCTU  UHAMBWMAYANbHOrO  npeanpuHumatens  (YyNnoNHOMOYEHHOrOo  WHAMBUAYANbHOIO
npeanpuvHMMAaTeNs) 3a HeogHOKpaTHoe (4Ba U bonee pa3a B TeYeHMe OA4HOIO KafeHAAapHOro roga) nam
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royboe (nosnekwee cmepTb WAM MaccoBble 3abosieBaHMA, OTpaBleHUA NlOAel) HapylleHue npas
notpebutenen.

5. OpraH rocyaapCTBEHHOrO HaA30pa MOXeT 6biTb NpPUBAEYEH CYAOM K ydacTuio B aene Anbo
BMpaBe BCTyNnaTb B 4€/10 NO CBOEN MHULMATUBE WU MO MHULMATMBE NUL, YHACTBYIOWMX B Aene, ana
Ja4YN 3aKNOYMEHMA NO Aeny B LeNAx 3awuTbl npaB noTpebutene B nopAgKe, YCTAHOBAEHHOM
3aKoHoaaTeibcTBoM Poccuiickoit Pepepaumn.

5.1. MpeanucaHue, BblAaHHOE MNpPM OCYLWECTBAEHMU FOCyAapCTBEHHOro Haa3opa B obnactu
3aWMTbl NpaB noTpebuTenei, MoxKeT H6bITb 06KaN0BAHO B apOUTPAXKHbIN CyA, B TEYEHUE TPEX MecALEB
CO AHA ero Bblgaun. B cnyyae npuHATMA 3asaBneHMAa o6 o06)KanoBaHMM 3TOro npeanucaHma K
Npoun3BoACTBY apbUTPaKHOro cyfda MCMOHEHME 3TOro NpeanuMCcaHusa NPUOCTAHABAMBAETCA A0 AHA
BCTYN/JEHNA peleHns apbuTparKHOro cyaa B 3aKOHHYH Cuy.

(n. 5.1 BBegeH dPeaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro Haz3opa BMpaBe AaBaTb Pa3bsACHEHMA MO BOMPOCam MpPUMEHeHUs
3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX aKTOB Poccuiickon Pepepaumn, peryiMpyroLmnx oTHOWEHNA B
obnactu 3aWMTbI Npas noTpebuTene.

7. TocypapCTBeHHbIM HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsm 6Hes3onacHOCTH,
YCTQHOB/IEHHbIM  TEXHUYECKMMW  perfiaMeHTamM, OCYLLECTBASETCA TaKKe  YNOJHOMOYEHHbIMU
desepanbHbIMM OpraHaMmmn UCMNONHUTEIbHOM BIaCTM B COOTBETCTBUM C 3aKOHOAATEIbCTBOM Poccuiickomn
denepaunn o TEXHUYECKOM PerynmpoBaHum.

8. OpraH rocygapcTBeHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM deaepasibHbIMM OpraHamu
WCNOSIHUTENbHOM BAIACTM, YKA3aHHbIMU B MYHKTE 7 HACTOALLEN CTAaTbM, OCYLLECTBAAET GOPMMPOBAHUME U
BeAEeHME OTKPLITOro M 06LLeA0CTYNHOrO FOCYAapCTBEHHOro MHPOPMaLMOHHOrO pecypca B obnactu
3aWmMThl NpaB noTpebutenei, KayectBa W 6HesonacHocTM ToBapoB (paboT, ycayr) B nopsaxe,
ycTaHoBneHHOM MpaButenbcTtBom Poccuiickon deaepaumm.

(n. 8 BBeaeH dPepepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

CraTbs 41. O6A3aHHOCTb M3roToBUTENA (MCNONHUTENSA, NPOAABLA, YNOJHOMOYEHHOW OpraHM3aLUum
WAWU  YNOJIHOMOYEHHOTO WHAMBMAYANbHOMO MpeAnpuHUMaTEens, MMNopTepa) No NpPeaoCcTaBAeHUIo
MHbOPMaAUMM OpraHy rocyaapCTBEHHOIO Haa30pa

(8 pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCNONHUTENL, NPOAABEL, YNONHOMOYEHHAA OPraHM3aLUMa UAU YNONHOMOYEHHbIN
WMHAMBUAYANbHLIA NpeanpUHMMaTENb, MMMNOPTEP) NO TPeboBaHMIO OpraHa rocyAapcTBEHHOro Haa3opa,
€ro A0/IKHOCTHbIX /ML, 06A3aH NPefoCTaBUTb B YCTAHOB/IEHHbI UMW CPOK AOCTOBEPHblE CBeAeHMs,
AOKYMEHTaUMIO, OOBACHEHMA B MUCbMEHHOW M (MAKM) ycTHOW ¢opme U UMHYl WHPopMaumio,
HeobXxoAMMYI0 ANA OCYLWECTB/AIEHUA OpPraHOM rOCYAapCTBEHHOrO HaA30pa WM ero AOMKHOCTHbIMU
IMLAaMM NOTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepaunn.

Cratba 42. YTpatmnna cuny. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-93.

Cratba 42.1. TlonNHOMOYMA BbICIUMX WCMONHUTENbHbIX OPraHOB TrOCYAAPCTBEHHOM BAacTu
cybbekToB Poccuitckoit Pepepaummn B 061acTv 3awmThl Npas notpedbutenei

(eBegeHa degepanbHbim 3aKoHOM 0T 21.12.2004 N 171-93)
BbiCWKNIA  MCMONHWUTENbHbLIN OpraH roCyAapCTBEHHOM BAAacTM  COOTBETCTBYIOWLErO CybbekTa
Poccuitckolt ®epepaumm ocyLLecTBASET MEPONPUATMA MO peannsaummn, obecneyeHuto 1 3awmTe npas

I'IOTpE6VITe.HEI7I 1 B npegenax cBounx NOJIHOMOUN I NPUHUMaAET onpegeneHHble Mepbl.

Cratba 43. OTBETCTBEHHOCTb 3a HapylleHue npas noTpebuTtenell, yCTaHOBAEHHbIX 3aKOHaMK U
MHbIMWU HOPMaTMBHbIMM NPaBOBbIMK akTamu Poccuiickoin Peaepauun

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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3a HapylleHue npaB noTpebutenen, yCTaHOBAEHHbIX 3aKOHAMM M MHLIMWU HOPMATUBHbIMU
npaBoBbiIMM  akTamu  Poccuiickon  depepaumn, npoaasey,  (UCNONHUTENb, WU3rOTOBUTE/b,
YNO/THOMOYEHHaA OopraHnsauuAa Nnnn yI'IOﬂHOMO‘-IeHHbIVI VIH,EI,VIBVI,EI,ya}'IbeIVI npegnpuHnUmMmaTensb,
MMMopTEpP) HeceT aAMUHUCTPATUBHYIO, YrONIOBHYIO WM TPaXKLAHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBMM C 3aKoHOAaTeNbCTBOM Poccuitckon ®egepaumm.

CraTba 44. OcywecTBneHue 3aWwmMTbl NpaB NoTpebutenen opraHamm MecTHOro cCaMoynpasaeHnn
(8 pen. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-d3)

B uenax 3awuTbl NpaB noTpebuTeneil Ha TepPPUTOPUM MYHULUNANLHOTO 06pa3oBaHUA OpraHbl
MeCTHOro camoynpaBs/ieHus Brpase:

paccmaTtpuBaTb Xanobbl noTpebuteneit, KOHCYNbTUPOBaTb MX MO BOMPOCaM 3allMTbl Npas
nortpebuTenei;

obpalatbca B cyabl B 3alLMTY NpaB noTpebutenel (HeonpeaeneHHoro Kpyra notpebutenen).

Mpu BbiIABNEHUKN NO Xanobe noTpebutens ToBapos (paboT, ycayr) HeHaane)Kallero Kayecrsa, a
TaKKe OnacHbIX [A1A XW3HW, 3[0pPOBbA, MMyLlecTBa noTpebutenen U oOKpyxawowen cpedbl
HesamegAnTeNbHO wM3Bewatb 06 3Tom dedepanbHble  OpraHbl  UCNONHWUTENbHOW  BAaCTH,
OCYLLECTBAAOLWME KOHTPOb 32 KayecTBOM 1 6e30nacHOCTbio ToBapoB (paborT, ycayr).

Mpuem Xanob noTpedbuTtenen MoMKeT OCYyLLeCTBAATbLCA 4Yepe3 MHOropyHKLMOHANbHbIE LEHTPbI
npeAoCcTaBAEHUA FOCYAaPCTBEHHbIX U MyHUUMMNANAbHbIX YCAYT.

(yacTb TpeTba BBegeHa deaepanbHbiM 3akoHOM OT 28.07.2012 N 133-d3)

CraTtba 45. NpaBa obwecTBeHHbIX 06begMHEeHNI NoTpebuTenel (Mx accounaLmii, Co30B)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxkpgaHe Bnpase 06beANHATLCA Ha A0DOPOBO/ILHON OCHOBE B 0OLECTBEHHbIE 06beANHEHUS
noTpebutenei (Mx accoumaumu, corsbl), KOTOpbIE OCYLLECTBASAIOT CBOIO AEATE/IbHOCTb B COOTBETCTBUM C
yCTaBaMM YKa3aHHbIX 06begMHEeHUn (MX accoumauumii, COl30B) M 3aKOHOAATENbCTBOM Poccuiickoit
depepaunn.

2. ObwecTtBeHHble 06beaMHEHUA noTpebuteneit (Mx accoumaumm, Cow3bl) ANA OCYLLECTBEHMUSA
CBOMX YCTaBHbIX Lie/Ielt Bpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycnyram), a Takwke
NPOEKTOB 3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKToB Poccuiickoit Penepaumn, peryampyowmx
OTHOLIEHUA B 061aCTU 3aWMTbl NpaB NoTpebuTenen;

NpoBOAMTb HE3ABUCUMYIO IKCMEPTM3Y KadvecTBa, 6€30nacHOCTM ToBapoB (paboT, ycayr), a Takxke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHOW nNpogasuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLecTBNATb 0BOLEeCTBEHHbIA KOHTPOJIb 3a cobatogeHnem npaB notTpebutenen u HanpasaaTb B
OpraH rocyJapcTBEHHOro HaA30pa M OpraHbl MECTHOro CamoymnpaBieHus MHbopmMauuio o ¢akTax
HapyLleHuit npas notpebutenen ana npoBeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPKAEHMA Mep NO MPecevYeHUt0 HapylleHui npae notpebutenen B npegenax MOAHOMOYMIA
YKa3aHHbIX OpraHoB, y4aCTBOBaTb B NMPOBEAEHMUM SKCNEPTU3 MO PaKTam HapyLLeHWi npas notpebutenei
B cBA3M C obpaleHnamu noTtpebutenein. [pu  ocyllecTBeHUN OOLLECTBEHHOrO KOHTPOAA
obwecTBeHHble 0bbeauHeHUs noTpebutenen (Ux accoumauuu, cotosbl) He BrpaBe TpeboBaTb OT
nsrotosuTesneit (McnonHUTeNel, NPOAABLOB, YNOJHOMOYEHHbIX OPraHU3auMii UAM YNOAHOMOYEHHbIX
WMHAMBUAYANbHBIX NpegrnpuHMMaTeNie, MMMIoPTEPOB) NpeAcTaB/leHne [OKYMEHTOB (BbINoJHEHME
nenctenit), obasaHHOCTb NpeacTaBfieHMsa (BbINOAHEHUA) KOTOpbIX Mo TpeboBaHWIO NoTpebutena He
YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHAaTb MHGOPMaUMIO O NpaBax NoTpebuTeneit U 0 HeEObXoAMMbIX AENCTBUAX NO 3alLUTe

3TUX NpaB, O pe3y/bTaTax CPaBHUTENbHbIX UCCAELOBaHUI KayecTBa TOBapoB (paboT, ycayr), a Takxke
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MHyl0 uHbopMaLMio, KoTopas OyaeT cnocobcTBoBaTb peanus3aumn MpaB U 3aKOHHbIX MHTEpecoB
notpebutenein. Mybankyemblie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuteneit (UX accoumaumnsamu,
COlo3aMu) pe3ynbTaTbl CPABHUTE/NbHbIX UCCAEA0BaHUI KayecTBa ToBapoB (paboT, ycayr) He ABAstOTCA
peknamois;

BHOCUTb B deaepasibHble OpraHbl WCMOJIHATENbHOM BAACTM, OPraHM3auuKM NpPeasoXKeHus o
NPUHATAM Mep MO MOBbILEHUIO KayecTBa TOBapoB (paboT, yc/yr), No NPMOCTaHOBNEHWUIO NPOU3BOACTBA
W peanusalmm ToBapoB (BbINOSHEHMSA PaboT, OKaszaHMA yCayr), Mo OT3bIBY C BHYTPEHHErO pbiHKa TOBapoOB
(pabort, ycnyr), He COOTBETCTBYIOWMX NPEAbABAAEMbIM K HUM U YCTAHOB/IEHHbIM 3aKOHO4ATE/IbCTBOM
Poccuitckoin Pepepaumm 0 TEXHUYECKOM perysinpoBaHnMm ob6a3atenbHbiM TpeboBaHUAM;

BHOCMUTb B OpraHbl NMPOKypaTypbl U degepasnbHble OpraHbl UCMONHUTENIbHOW BAACTM MaTepuasbl O
NPUB/IEYEHUN K OTBETCTBEHHOCTW NNL, OCYLLECTBASAIOWMX MNPOU3BOACTBO W peanms3auuio TOBapoB
(BbinoNHEHME paboT, OKasaHWe yCayr), He COOTBETCTBYIOWMX NpeabABASEeMbIM K HUM 06a3aTe/ibHbIM
TpeboBaHMAM, a TaKXKe Hapylawwmx npaBa notpebutenen, yCTaHOBAEHHbIE 3aKOHAMW M UHbIMU
HOPMAaTUBHbLIMU NPaBOBbIMKU aKTamu Poccuitckon deaepauymm;

obpawartbca B OpraHbl MPOKypaTypbl C npocbbamn NPUHECTM npoTecTbl O MNPU3HAHUK
HegeNCTBUTENbHBIMW  aKTOB  deaepasibHblX OPraHoOB WCMOJHUTENbLHOW B/IAaCTM, aKTOB OpPraHoB
WUCNOSIHUTENbHON BnactM cybbekToB Poccuitckolt dPepepaumm M aKTOB  OPraHoOB  MECTHOrO
Camoynpas/ieHMA, NPOTUBOPEYALLMX 3aKOHAM U UHbIM PErynNpyoWUM OTHOLWEHMA B 061aCTU 3aLWmThI
npas noTpebutenen HoOpMaTMBHbIM NPABOBbLIM aKTam Poccuiickon deaepauum;

obpauwatbca B cyabl C 3aABAEHUMSAMM B 3aWMTy NpaB noTpebuteneil M 3aKOHHbIX WHTEPECOB
oTAeNbHbIX NOTpebutenei (rpynnbl noTpebuTteneit, HeonpeaeneHHoro Kpyra notpebutenei);

y4acTBOBATb COBMECTHO C OPraHOM roCyZapCTBEHHOIO HaA3opa B GOPMMPOBAHUM OTKPLITLIX U
0obLWwenoCTyNHbIX  rOCYAapPCTBEHHbIX  WHGOPMALMOHHBIX pecypcoB B 06/aacTM  3awWmMTbl  Npas
notpebuTenei, kayectsa 1 6esonacHoOCTM ToBapos (paboT, ycayr).

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CrtaTbA 46. 3almTa NPaB U 3aKOHHbIX MHTEPECOB HeoMnpeaeNeHHOro Kpyra notpebutenei
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO HaA30pa, OpraHbl MECTHOro Ccamoynpas/ieHus, obLecTBEHHble
obbeanHeHna noTpebuteneit (Mx accoumauumu, co3bl) BNpaBe NpPeabABAATb WCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbIX AENCTBUA U3rOTOBUTENA (MCNONHWUTENA, NPOoAaBLa, YNONHOMOYEHHOM
OpraHM3aumMm NamM YynoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeAnpPUHMMATENS, UMNOPTEPA) B OTHOLIEHUM
HeonpeaeneHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpu yA0BNETBOPEHUM TAKOFO UCKa CyA, 0b6A3bIBAET NPaBOHAPYLWINTENA AOBECTU B YCTaHOBNEHHDbIN
CYA0M CPOK Yepes cpencTBa MaccoBOW MHPOPMALLMM MK UHBIM cnocobom A0 cBeaeHUs noTpebuTenei
pelweHune cyaa.

BcTynuBluee B 3aKOHHYKD CWYy pelleHne cyAa O MpU3HAHWW  AeWACTBUI  U3roTOBUTENA
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMmaTens, UWMMIopTepa) MPOTUBOMNPABHbBIMA B OTHOLIEHUM HeomnpeaeNeHHOro  Kpyra
notpebuteneir obAsaTenbHo AAA CyAa, PacCMaTPUBAIOLWLErO MCK NoTpebutens o 3awumTte ero npas,
BO3HUKLUMX BCNEACTBME HACTYM/IEHUA TParKAAHCKO-NPABOBbIX MOCAEACTBUIA AEWCTBUI U3rOTOBUTENA
(ucnonHuTens, npoaasLa, YNONHOMOYEHHON OPraHM3auMM WAM YNOJHOMOYEHHOTO UHANBUAYAbHOTO
npegnpuHMMmaTens, MMNopTepa), B YaCTW BOMPOCOB, UMEIN 1M MECTO TaKue AeNCTBUA U COBEPLLEHbI /iU
OHM  u3roToBuTeNEeM  (MCNONHMUTENeMm, NPOAABLOM, YNOJHOMOYEHHON  OpraHuW3aumen KK
YNOHOMOYEHHbIM MHAMBUAYAbHBIM MPeANPUHUMATENEM, UMIOPTEPOM).

OOHOBPEMEHHO C YA0BNETBOPEHWEM WMCKA, NPEAbABAEHHOrO OOLLECTBEHHbIM 06BbeaMHEHUEM
notpebutenei (Mx accoumaumert, COO30M), OpraHamuM MEeCTHOrO CamoOynpaB/ieHUs B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cys NPUHMMaET pelleHMe O BO3MELLEHMM 0bLLecTBEHHOMY
obbeauHeHNo notpebutenei (Mx accoumauum, Cow3y), OpraHam MECTHOTO CaMOYMpaB/eHUsA BCEX
MOHECEHHbIX MO Aeny cyAebHbIX M3LEep’KeK, a TaKXe MHbIX BO3HUKLWMKX A0 obpaweHua B cya M
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CBA3aHHbIX C PAaCCMOTPEHMEM AeNa HeobXoAMMbIX PAcXoAoB, B TOM YMUC/ie PacxogoB Ha nposegeHue
He3aBMCMMOWM 3KCMepTu3bl B C/yYae BLIABNEHWA B pe3ynbTaTe MPOBEAEHUS TaKOW 3KcnepTusbl
HapyLlleHus obsa3aTenbHbIX TpeboBaHMIA K ToBapam (paboTam, ycayram).
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